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Description automatically generated]Programme Facilitator (Non-Clinical)
	UNIT/TEAM
	Mental Health & Addiction Services


	
REPORTS TO
	
Clinical Leader


	
BUSINESS GROUP PURPOSE
	
MASH Trust delivers a range of housing support, community support services, social networking hubs and specialised services for people with disabilities, mental health, addiction and offending across the Central Region.  

MASH Trust facilitates and actively promotes quality of life by attending to the physical, mental, spiritual, and social health of people, their whānau and their communities.


	ROLE PURPOSE
	To support the designated MASH Trust MH & A people to become an effective agent of change in their own lives through supporting recovery care principles. To provide one on one and group interventions to people accessing services from the residential service or community. 




MASH TRUST MISSION

Working together to achieve great lives

OUR VALUES

Relationships		Build open relationships based on honesty and respect
Communication	Communicate with an open mind and heart
Mana			Recognise and promote the mana and strengths of the individual
Opportunities		Take opportunities to learn and grow together
Believe			Believe that together we will make a difference
Fun			Make fun a goal

KEY RESULT AREAS

	KEY DUTY AREA
	KEY
RESPONSIBILITIES
	SUMMARY OF 
OUTCOMES

	People we support
	 Utilise evidence-based practices and models with proven efficacy i.e., Motivational Interviewing to assist the people we support in MH&A services to make positive and long-lasting change in their lives.

Assist the people we support in all areas of the MH&A services including residential and community settings. 

Provide support that is safe, person-focused, and in accordance with the MASH philosophy, policies and procedures, standards laid down by the MH&A Service Description and the principles of the Treaty of Waitangi.

Deliver support within legal and ethical frameworks defined by MASH and the wider community, in consultation with trained Mental Health personnel.

Assist the people with gathering information to ensure they can make informed choices.

Assist the people to participate in leisure activities, sporting, and recreational pursuits.

	· Utilisation of evidence-based practices and models to assist the people we support








· Support is provided to the people in all areas of the service

· MASH Trust philosophy, policies and procedures and standards laid down in the MH&A Service Description are adhered to.

· Principles of the Treaty of Waitangi are followed.

· Support is delivered within legal and ethical frameworks.

· Assistance is provided to the people to make informed choices.

· Assistance is provided to the people to participate in recreational activities.


	Group/ 1-1 Facilitation
	Practice safe and ethical support and be accountable for those actions

Provide appropriate one on one intervention and support in collaboration with the clinical coordinator
Be involved in the delivery of groups
	· Support is safe and ethical. Interventions are well thought out and can be critically discussed. 

· Group facilitation is effective as evidenced by others observations supported persons feedback.



	Program Research and Facilitation
	Assist in the research, programming and facilitation the delivery of the Mental Health and Addiction Treatment Programme

Receive feedback from Program Leader MHA on group and one on one provision.
	· Group and one on one intervention provided is appropriate, valid and within scope of practice. 


· Feedback in regard to provision of treatment is taken on board and integrated into practice. 


	Maintenance of Living Conditions
	Ensure that the living conditions of the people we support tin our residential services are physically safe, hygienically acceptable and are conducive to recovery.
	· Residential Service pass environmental audits and feedback is that they are clean, safe and conducive to recovery.


	Planning
	Involvement in future planning and evaluating of MASH activities, job developments, clients’ opportunities and policies and procedures.
	· Actively engage in future planning and evaluation of MASH activities, job developments and support the people with opportunities.

	Professional Development
	Actively responsible for own professional development and utilise skills and strengths in the support and ongoing development of other staff within MASH.

Undertake monthly supervision
	· Contribute to own professional development, skills and strengths and assist development of other staff within MASH is taken. 

· Monthly attendance at supervision 



DELEGATIONS

	Direct Reports
	Yes

	Financial
	Statutory delegation would apply as approved from MASH from time to time.

	Legislative Function:
	Legislation and/or Bylaw
	Section and/or Bylaw

	
	
	



COMPETENCIES

A successful Programme Facilitator at MASH Trust will demonstrate the following competencies:

· People focused
· Quality focused
· Flexibility
· Teamwork
· Communication – written & oral
· Organisation & Time management
· Problem Solving

EXPERIENCE/QUALIFICATIONS

Essential:

Previous experience in Mental Health and Addictions.
Relevant qualifications such as – Certificate in Mental Health & Addiction.
Demonstrate an understanding of people with alcohol/ drug addictions and/or mental health issues.
Practise safe and ethical support and be accountable for those outcomes.
Promote the health and wellness of individuals, families/ whānau and communities.
Demonstrate an open-minded non-judgemental approach, and integrity.
A committment to the principles of the Treaty of Waitangi.
Maintain a current First Aid Certificate.
Maintain a current valid full driver’s licence.



Job Specific Knowledge and Skills:

· Demonstrated ability to relate to other staff in a professional, respectful, and effective manner.
· Supportive of others and cooperative approach to achieving targets
· Effective conflict resolution skills.
· Demonstrated ability to undertake a wide range of different duties.
· Demonstrates flexibility when carrying out or requested to take on additional tasks.
· Demonstrates initiative.
· Operates independently as well as being a contributing team player.
· Communicates articulately with people we support, families, other staff and external agencies.
· Keeps records in a clear, concise and accurate format.
· Identify, evaluate and solve problems.
· Be involved in the implementation of outcome measures.
· Facilitate the delivery of programmed groups.
· Be adaptable and able to accommodate change.

Specific requirements:

· Weekly attendance at staff meetings.
· Supportive of others and cooperative approach to achieving targets.




KEY RELATIONSHIPS

Internal:

· Senior Leadership team.
· Other MASH Managers and staff.

External:

· MOH and DHB.
· Health professionals and providers.
· Community Health Teams.
· Family/Whanau and Tangata Whenua.
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