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JOB DESCRIPTION


	Role

Location

Date
Purpose
	
	Employment Relations Consultant (Fixed Term)
Auckland/Waikato/Bay of Plenty

December 2024
Provide People and Culture Generalist advice and support with a full range of employment and industrial relations expertise across the business. 
The Employment Relations Consultant will hold a specialist portfolio in the Employment Relations (ER) and Industrial Relations (IR) area and may be required to work across all portfolios as required. 
Nature of fixed term is due to a specific large restructure which needs project management and people and culture expertise and support.

This role will support the business with restructure processes, some of which will require good working knowledge of industrial relations.

The Employment Relations Consultant will work closely with EGM People and Culture to provide proactive specialist advice, and effective and professional ER Advisory service to the organisation.
There will be other more generalist activity dependent on team and cyclical process needs. This role will also provide support and upskilling for managers across the company in all facets of employment relations and management skills.

	
	
	

	
	
	

	Reports to
	
	Executive General Manager People and Culture

	Key Stakeholders
	

	Internal

· Executive General Manager Regions and Projects 
· Executive Leadership Team

· Business Unit Managers
· People and Culture Team

· All McKay employees
· Health, Safety, Quality and Environment Team
External
· Relevant union delegates and representatives

· MBIE

· Employment lawyer
· External consultants

· External organisations including government organisations.
· Vitae Employee Assistance Provider
· Employers and Manufacturers Association
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Key Result Areas

	Key Result Area
	Accountability


	Employment Relations
	· Project Manage and/or support for various consultation processes in Bay of Plenty and Auckland regions.
· Collaborate with EGM People and Culture and Regional Managers to develop and implement ER strategy and plan.
· Provide end to end support for process including documentation, manger briefs/coaching and attendance at all staff and union related meetings.
· Liaise with P&C Advisors who will support this role with letters to ensure all documentation is accurate and high quality. 

	Business Partnering
	· Develop and maintain in-depth understanding of the wider McKay Group; our business objectives, challenges, risks and P&C related indicators (such as establishment, workforce model, core roles).
· Determine how the P&C function can support the business at a local site-based level in being successful with an eye to the medium- and long-term future. 
· Problem solve and recommend solutions leveraging your experience, insights and access to knowledge across various business units. 
· Help senior business leaders understand and plan for the people implications of business decisions. 
· Provide support for organisational change, ensuring we have a consistent approach across the business.
· Partner with managers providing P&C support in: 
· Promoting the relationship between line manager and employee as the primary employment relationship. 
· Work with the P&C Operations team to design and deliver relevant and practical people solutions to develop and equip line managers for success. 
· Ensure people initiatives and interventions are integrated across the business.

	Coaching/development
	· Provide coaching and advice to managers in how to effectively deal with all aspects of employment relations processes.
· Become ‘trusted advisor’ to managers as they manage various processes. 
· Facilitate learning and development session to upskill managers in skills such as handling disciplinaries, performance management, consultation processes etc.
· Support the upskilling and development of the People and Culture Advisors in all facets of employment relations.

	People Advisory
	· Work in partnership with operational P&C Advisors to ensure the provision of timely, consistent coaching, advice and support on all aspects of P&C to our people leaders. 
· This includes performance management, recruitment, induction, employment relationship, remuneration, recognition and reward, leadership development and change management. 
· Ensure compliance with McKay P&C policy and procedures, and legal requirements by helping management understand their P&C risks and how to effectively manage them. 
· Interpret policy and procedures consistently and objectively - Contribute to the development of initiatives and improvements to current P&C practices that foster an environment and culture where people development is a priority, enabling them to be motivated and supported to be their best - Review employment practices, policies and procedures for effectiveness; contribute input and recommendations for process, practice and/or policy changes 
· Support our people leaders to build a culture that is aligned with McKay values.
· Work collaboratively to support key People and Leadership projects and share information. 
· Maintain awareness of current, pending and new legislative developments related to employment.

	Change Processes
	· In consultation with EGM P&C and supported by P&C Advisor(s), advise and guide management in restructuring proposals and processes.

	Relationship Management and Communication
	· Establish and maintain strong relationships at all levels of McKay to ensure that the advice, support and solutions provided to the leadership teams are relevant, pragmatic and consistent with the People & Leadership Strategy
· Work collaboratively with other members of the People and Leadership team, accessing expertise from specialists when needed to provide high level HR support to people leaders and employees.
· Pro-actively share information & knowledge across the People & leadership team ensuring that all teams are aligned and equipped to provide quality and consistent service.

	Risk Management
	· Identify any people related, reputational and/or organisational risks and take action to minimise their impact.
· Effectively manage risks and escalate risks and propose appropriate mitigation where necessary.

	Travel
	· Be prepared to travel extensively across (mainly) upper North Island NZ as part of the role.

	Health & Safety 
	· Ensure full understanding of McKay safety policies and objectives and request advice or opinion when required.
· Assist in Training and HSEQ requirements.

	Team membership
	· Participate as a constructive and proactive member of the People and Culture Team and wider McKay organisation.

	Other duties
	· Undertake such other duties as the company may reasonably require.
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Competencies

	Competency

	Level        

	Prioritisation
	Manages own workload by prioritising most urgent, juggling, actioning, and managing the expectations of others if deadlines cannot be met.

	Attention to Detail
	Takes a detail and quality focus to ensuring the accuracy of own and others work.

	Relationship Building
	Interacts confidently with others, builds strong relationships through mutual respect, questioning and listening skills.

	Initiative
	Looks for responsibilities and opportunities within and outside of assigned tasks and executes them independently.

	Negotiation
	Able to communicate where influencing and negotiating good outcomes is key.

	Customer Orientation


	Is active in ensuring the customer’s stated needs are met and satisfied.

	Communicating Upwards
	Able to communicate confidently to one level up within the organization.

	Teamwork
	Works within a team when required and actively participates in team activities and tasks.

	Responsibility
	Take responsibility and ownership for own actions and area of responsibility ensuring completion and quality of work.
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Person Specifications
	Essential

	· Proven experience in a senior P&C Advisory, generalist role. 
· In depth knowledge across whole range of employment relations.
· At least a good level of knowledge of Industrial Relations.

· Proven relationship building skills.
· Facilitation and learning delivery skills.
· High level of resilience.
· Ability to deliver and present learning sessions.
· In-depth understanding of entire MS Office suite.

· Tech savvy and able to learn and utilise new technologies. 

· NCEA Level 3 or equivalent relevant experience.

· Ability to organize a daily workload by priorities.

· Must be able to meet deadlines in a fast-paced quickly changing environment.

· A proactive approach to problem-solving with strong decision-making skills.

· Professional level verbal and written communications skills.

· Used to operating in a highly confidential environment.

	Preferred
	· Tertiary qualification in Human Resources, or equivalent

· Industrial relations practical experience including bargaining team participation.

· Experience of delivery of organisation development programmes and initiatives.

· Policy and process design.
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