POSITION DESCRIPTION

	Position:
	Kaitūruki – Te Pae Oranga


	Reporting to:
	Service Manager – Kaihautū – Toiora Whānau


	Staff responsibility: 
	Strong leadership, regional oversight of and collegial support of
Te Pae Oranga panellists’ and service providers.


	Hours:
	40 hours per week

	Job purpose: 
	The Kaitūruki will work across Te Pae Oranga and regional service providers to ensure culturally competent facilitation and co-ordination of services to:
· Te Pae Oranga Panel Members.  
·  Kaihapai, NZ Police Supported Resolution Officers, and other contributors to Te Pae Oranga 

Kaitūruki will work alongside the Te Pae Oranga Roopu by: 
· Liaising, co-ordinating & facilitating scheduled TPO Panel sessions across Whanganui, Tupoho, Tama Upoko, Ngaa Rauru, Ngā Wairiki me Ngāti Apa, Ngāti Rangi, Mōkai Pātea and Ngāti Hāua 
· Acting as the first point of contact for all Panel Members 
· Responsibility for setting up each Panel conference, including liaising with Panel Members and managing the roster system 
· Confirming venues and ensuring all venues are set up in advance of scheduled start times, with appropriate resources and equipment inclusive of all logistics 
· Linking whānau member and their support to Panel
· Ensuring follow through of recommendations from panel
· Provision of administration support

The Kaitūruki – Te Pae Oranga is a key role that will minute and record all Panel sessions and any agreements from the respective conferences.
The Kaitūruki – Te Pae Oranga will maintain strong functional relationships across key members of the Te Pae Oranga team, inclusive of Whānau, Hāpu, Iwi, Police, other agencies, NGO’s and Community Organisations. This will require highly adaptive communication skills, as daily communication will occur across Panel Members, Police and wider networks, and will involve careful planning and structured scheduling.
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Background:
Te Oranganui is an iwi-governed health and social service organisation established in 1993. It delivers a wide range of services across the iwi boundaries of Ngā Wairiki me Ngati Apa, Te Ātihaunui-a-Pāpārangi, and Ngaa Rauru Kītahi.
Te Oranganui operates through eight service lines:
· Te Waipuna - Primary Health & Medical
· Te Taihāhā - Disability Support Services
· Waiora Hinengaro - Vocational, Mental Health, and Addiction Services
· Toiora Whānau - Whānau & Community Services
· Te Puāwai Whānau - Tamariki Wellbeing
· Waiora Whānau - Healthy Families
· Whakahaumanu Mana Tāne - Clinical Services (Corrections)
· Te Taituarā - Business Support Unit

Our Vision:
Korowaitia te puna waiora, hei oranga Motuhake mō te iwi
To cloak the source of wellbeing, for the independent flourishing of the people
Our Mission:
Investing in transformational wellbeing where whānau are at the centre of everything we do.





Our Values:
	Value:
	Meaning:

	Kotahitanga
	Kei te Kotahitanga o ngā kūmete nō uta, nō tai te oranga o te iwi
We are working for a common cause to effect positive change for the whānau we serve. We are collaborating with marae, hapū and iwi to build smarter capability and capacity for the collective. We are innovators of change, building a movement for transformation.	


	Whānaungatanga
	Nō te whānau, mō te whānau
We acknowledge whānau are the experts in their own lives. We care what whānau have to say about our services. We listen. We act. We learn.


	Pono
	Kia mau, kia ū ki ngā kete mātauranga nō ngā tupuna
Our delivery and commitment to whānau, each other, and our partners is underpinned by Mātaurnga and Kaupapa-Māori. We are well informed and value the knowledge we hold.


	Tika
	Whaia te ara tika ahakoa te aha
Whānau ability to attain wellbeing is a fundamental right. We believe in a just fair system and so we will always do the right thing, even when it’s not the easiest thing. We are honest and transparent. We honour our word.




KRA 1:	Whānau Ora service delivery
Tasks	

1.1 Engage with whānau across Whanganui, Tūpoho, Tama Upoko, Ngaa Rauru, Ngā Wairiki me Ngāti Apa, Ngāti Rangi, Mōkai Pātea, and Ngāti Hāua.
1.2  Demonstrate a commitment to centring whānau in all aspects of practice.
1.3  Offer unique knowledge and insight into supporting whānau through whanaungatanga, whakapapa, tikanga, and a Te Ao Māori perspective that enhances response options and outcomes for whānau, New Zealand Police, iwi, and other partner organisations involved.
1.4  Contribute to multi-disciplinary case management for whānau.
1.5  Commit to ongoing development in the practice and application of Whānau Ora models of care and kaupapa Māori relationship-based interventions, recognising the life course and intergenerational makeup of whānau.
1.6  Inform and support Māori communities, iwi, and whānau about the Te Pae Oranga Kaupapa.
1.7  Facilitate the provision of cultural support to whānau across iwi. Build and maintain strong relationships with NZ Police, wider agencies, and contributing organisations to generate stronger links for whānau, hapū, and communities.
1.8  Participate in weekly panel hui, providing leadership, coordination, and secretarial support to whānau attending.
1.9  Show a willingness to adapt practice, innovate, collaborate, and shift ways of working to ensure whānau remain at the centre of everything we do.

KRA 2:	Documentation and reporting
Tasks

2.1 Ensure documentation is always accurate, recorded, and up to date (e.g., scheduling, panel roster, minutes, etc.).
2.2 Conduct whānau feedback and satisfaction surveys every six months, including narrative ‘storytelling’ shared by whānau.
2.3 Gather and incorporate feedback from service providers and service agencies.
2.4 Ensure all reports are completed within expected timeframes.
2.5 Any exceptions or delays must be discussed with the Kaitātaki (Team Leader).

KRA 3:	Key Relationships and Strategic Alignment 
Build strong community links that enhance the service provided to whānau
Tasks

3.1 Maintain key partnerships to generate stronger links and foster collaboration with contributing providers, agencies, and wider community supports to enhance multi-disciplinary service delivery.
3.2 Participate in regular team meetings internally and across other providers to ensure responsibilities and key obligations are met.
3.3 Attend internal and external meetings relevant to this area of work, representing Toiora Whānau and Te Oranganui as appropriate (e.g., Clinical Governance, Health, Safety & Wellbeing, SAM, VIN, FLOW, WCYTO).
3.4 Align the work of the team with the broader activities of Te Oranganui to avoid duplication and ensure cohesive communication and collaboration.
3.5 Participate in sector forums or groups that add value to the purpose and kaupapa of Te Pae Oranga.
3.6 Be an active member of assessment panels, providing a kaupapa Māori lens to ensure Māori whānau receive appropriate services and support.
3.7 Work in an integrated manner with other Te Oranganui Kaitātaki.

1. 
2. 
3. 


KRA 4:	Quality Management
To implement quality management practices that keep kaimahi and whānau safe
Tasks
4.0 Participate in supervision with the Kaitātaki on a weekly basis.
4.1 Implement service quality management processes to monitor and review case management.
4.3 Ensure that the policies, practices, and procedures within Toiora Whānau include clear guidelines for addressing conflict, violence, and abuse.
4.4 Undertake regular self-audits of service practice to identify gaps, improvements, or achievements.
4.5 Communicate with providers about undertaking regular file reviews to ensure the accuracy, completeness, and effectiveness of documentation.
4.6 Have a familiarity with the database Te Ara Whanui and monitor regularly to ensure that all relevant data is uploaded.
4.7 Utilise Te Ara Whanui along with other data to produce relevant reports.
4.8 Engage constructively in audit processes with auditors to support organisational learning, address any identified gaps or errors, and celebrate successes.

1. 
2. 
3. 
4. 
5. 

KRA 5:	Workplace Culture and Communication
Tasks
1. 
2. 
3. 
4. 
5. 
6. 

5.1 Support an inclusive and positive work environment by listening and responding appropriately in all interactions.

KRA 6:		Te Oranganui Kaimahi General Provisions
Uphold the values of Te Oranganui
Tasks
6.1 Ensure that the Kaitūruki understand the values of the organisation and how these should be reflected in all aspects of their work.
6.2 Actively participate in Te Oranganui kaupapa activities, including attending hui, karakia, whakawhanaungatanga, and waiata sessions.
6.3 Maintain an accurate and up-to-date understanding of Te Oranganui policies and uphold these at all times.
6.4 Ensure the health and safety of yourself and others in your working environment by adhering to organisational health and safety policies and procedures at all times.
6.5 Proactively promote Te Oranganui positively in all activities.
6.6 Always behave in a professional manner, serving as a good role model for others.
6.7 Actively participate in professional supervision and ongoing professional development.
6.8 Embody tikanga Māori in all aspects of your work.


The above statements are intended to describe the general nature and level of work being performed by the job holder. They are not intended to be an exhaustive list of all responsibilities, duties, or skills required of the job holder. From time to time, personnel may be required to perform duties outside of their normal responsibilities as needed.


Person Specification 

Experience
· A minimum of five (5) years in a similar leadership role
· [bookmark: _Hlk58854448]Substantial and proven experience in the leadership, facilitation, co-ordination of people
· Experience of reporting (including written reports) and monitoring to tight deadlines
GOAL:
Qualifications 
· Tertiary level qualification (Level 7 Bachelor or higher) in social work, education or health
· 
· Current practicing certificate with relevant professional body (where this aligns with qualifications)
· Registration (as appropriate) with relevant professional body (where this aligns with qualifications)

Personal Attributes and Skills 
· [bookmark: _Hlk58854431]Understands that leadership means working with both a team and the Kaihautū/Mātaiawa to achieve overarching goals
· Transformational leadership. Able to understand the wider sector and its relevance to Te Pae Oranga Oranganui and the practice of the team 
· Ability to effectively lead, facilitate, co-ordinate, and coach to achieve outcomes 
· Ability to work positively under pressure and continuously re-prioritise workload while maintaining a high level of accuracy
· Planning and implementation skills
· Excellent interpersonal skills and the ability to communicate with a wide range of stakeholders
· Sound judgement and analysis capable of modifying practice to achieve results and targets
· Excellent organisational skills with the ability to coordinate activities 
· Excellent written, literacy, numeracy and IT skills 
· Ability to persevere with a task and to display the required energy to achieve the objectives despite obstacles
· Commitment to whānau, hapū and iwi 
· Ability to converse and understand Te Reo Māori me ona tikanga
· Strong integrity and professionalism 
· Excellent time management
· Ability to work autonomously and is driven to achieve results 
· Able to simultaneously manage a diverse range of projects
· Ability to build and maintain credible relationships internally and externally
· A friendly “Can Do” attitude 

Physical Attributes – Administration/Management 
· A hands-on attitude helping and supporting the organisation with a range of kaupapa
· Must be able to work in flexible environments 
· Manual dexterity needed for keyboarding and other repetitive tasks.
· Sitting for extended periods of time
· Hearing and speech sufficient to communicate with others enabling direct and telephone communication 
· Visual ability sufficient to read accurately, write/record in a legible manner and perform normal duties of this position.



Other Requirements of this Position
· Understands the values of the organisation as key and foundational to the way in which we work
· Non-smoker/non-vaper – or a full commitment to remain smoke/vape-free during the hours of work
· Current clean, full NZ driver licence
· Must be able to pass Te Oranganui’s background, vetting and child protection checks
· New Zealand citizenship, permanent resident status, or a NZ work permit 
· Zero tolerance toward family violence
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