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Job Description
	Job Title: 
	Head of Philanthropy

	Reports to: 
	Tumuaki Whakatairanga & Kawe Kōrero – GM Marketing, Communications & Fundraising

	Division:
	Support Services

	Department:
	Fundraising

	Direct Reports:
	0 (with close collaboration across team, Board and leadership)

	Location:
	HomeGround – 140 Hobson Street, Auckland (1010)



	Te Tāpui Atawhai - Auckland City Mission
Ko wai mātou Who we are

	Te Tāpui Atawhai Auckland City Mission supports Aucklanders in greatest need and is committed to upholding Te Tiriti o Waitangi as a core principle in achieving our organisational mission and vision.
Known as Te Tāpui Atawhai since July 2021, our Māori name symbolises our commitment to Tangata Whenua. We acknowledge that existing economic, health and social inequities for Māori are caused by breaches of Te Tiriti and the negative impacts of colonisation which are ongoing.
Our services have evolved as the city’s social needs have. We respond with care and compassion while advocating for a reality where there are enough suitable homes, enough access to nutritious food, and accessible health care for all people and their families. Since our doors opened more than 104 years ago, this has been our ‘why’. We offer support for however long and in whatever way needed – for some people that’s simply accessing one of our many services, for others it’s a complex journey with our full support. 
Te Tāpui Atawhai Auckland City Mission is committed to fostering a diverse and inclusive workplace where staff feel valued and respected. This is foundational to our mission, vision and values as a Tangata Tiriti organisation.



	Te Kaupapa o Te Tūranga - Position Purpose 

	The Philanthropy Lead is responsible for driving the growth of high-value philanthropic income by building and leading a strategic major donor programme.
The role focuses on identifying, cultivating and securing support from high-net-worth individuals and philanthropic partners, while strengthening long-term relationships with existing donors. A core part of the role is expanding the Mission’s reach into new networks, including through proactive external engagement and partnerships with intermediaries such as wealth managers and professional advisors.
This is a highly relationship-led and outward-facing role. Success requires actively building visibility for the Mission, developing new donor connections, and engaging supporters not only as donors, but as advocates who champion the Mission and connect it to others.



	Ngā Kawenga Matua - Key Responsibilities 

	Strategic Leadership & Revenue Growth

	· Develop and deliver a clear major donor strategy aligned to organisational priorities.
· Build and manage a qualified portfolio of major donors and prospects, maintaining a strong pipeline of opportunities.
· Achieve agreed annual revenue targets, including securing multi-year and high-value gifts.
· Identify and prioritise high-value opportunities, including transformational giving.
· Ensure a strong balance between relationship management and new donor acquisition activity, maintaining a consistent pipeline of new prospects.

	Major Donor Portfolio Management

	· Manage a structured plan of engagement for each major donor, with clear next steps to grow relationships and giving.
· Progress donors through all stages of the relationship lifecycle (identification, qualification, cultivation, solicitation and stewardship).
· Maintain a disciplined and consistent approach to donor engagement, ensuring activity is planned, tracked and purposeful.

	Donor Acquisition & Network Development

	· Actively identify and secure new high-net-worth donors and philanthropic partners.
· Leverage personal and professional networks, as well as Board and leadership connections, to open new relationships.
· Maintain a strong external focus, proactively building relationships through regular meetings, events and networking activity.
· Develop and maintain relationships with wealth managers, private banks, fund managers and professional advisors (e.g. JB Were, Forsyth Barr and similar) to position the Mission as a trusted philanthropic partner for their clients.
· Represent the Mission externally, building credibility and visibility with key audiences.
· Expand engagement into new and underdeveloped donor segments, including emerging and next-generation donors.

	Donor Stewardship & Relationship Management

	· Develop and implement individual stewardship plans for all major donors.
· Deliver high-touch, personalised engagement including meetings, briefings, site visits and events.
· Ensure consistent, proactive and timely donor engagement across the full donor lifecycle.
· Create meaningful opportunities for donors to connect with the Mission’s impact, leadership and kaupapa.
· Ensure all major donors receive tailored, high-quality reporting on the impact of their support.
· Identify and engage key donors as advocates for the Mission, supporting them to share their involvement and champion the Mission within their networks.
· Proactively seek opportunities for donors to introduce new prospects, host connections, or otherwise extend the Mission’s reach into new networks.

	Next-Generation & Emerging Donor Engagement

	· Identify and cultivate younger and next-generation philanthropists.
· Develop approaches aligned to values-led giving, social impact expectations and evolving donor behaviours.
· Build pathways for progression from mid-level and community supporters into major giving.

	Internal Collaboration & Alignment


	· Work closely with Marketing, Communications and Fundraising teams to align donor messaging, campaigns and engagement.
· Partner with senior leaders to coordinate donor relationships and engagement opportunities.
· Work with Board members and senior leaders to actively leverage their networks, supporting introductions, joint meetings and donor engagement opportunities.
· Contribute to a culture of philanthropy across the organisation.

	Data, Insights & Reporting


	· Maintain accurate and up-to-date donor records within CRM systems.
· Track and report on pipeline, activity, revenue and donor performance.
· Use data and insights to inform decision-making and refine strategy.
· Ensure strong discipline in planning, reporting and donor management.


	Supporter Experience & Donor Care

	· Ensure major donors receive exceptional, timely and mana-enhancing experiences.
· Continuously improve donor engagement and stewardship approaches.
· Ensure all interactions reflect the Mission’s values and uphold the dignity of those we serve.

	Tikanga - Culture and relationships

	· Demonstrate through actions commitment to Te Tiriti o Waitangi and the Mission’s values of Manaakitanga, Atawhai, Rangapū and Mana Tika, Mana Ōrite.
· Demonstrate cultural safety and awareness when engaging with Māori and all communities.
· Ensure donor engagement and storytelling uphold dignity, equity and mana.
· Advocate for social justice and improved social conditions.

	Health and Safety, Quality and Compliance, Ethics

	· Act within the professional boundaries outlined in the Mission Code of Ethics and Code of Conduct.
· Comply with all Mission policies and procedures including safeguarding, privacy, health and safety and fundraising standards.
· Take responsibility for personal and team health and safety in line with the Health and Safety at Work Act NZ.
· Comply with any other reasonable request from your manager.



	Ngā Whēako – Ngā Tohu Mātauranga 
Qualifications, Experience, Knowledge and Skill Requirements 

	The skills, experience and knowledge outlined below may be obtained from many different experiences.  For example, from paid work, voluntary work, work undertaken within your Marae, Church, or from specific iwi/whānau responsibilities.  The list below outlines transferable skills, knowledge and experience we are seeking for this role.
If qualifications are required for the role, they are also outlined below.  If no qualifications or preferred qualifications are outlined, we will consider equivalent experience for the role.

	Ngā Pūkenga Nui - Essential 
	Preferred  

	· Proven experience in major gifts fundraising or high-value relationship management.
· Demonstrated success securing significant philanthropic gifts (five- and six-figure).
· Experience managing a donor portfolio and pipeline.
· Strong relationship-building and influencing skills, particularly with senior stakeholders.
· Demonstrated ability to proactively build networks, generate new donor leads and secure introductions through relationship-based approaches.
· Experience developing and delivering donor strategies and stewardship plans.
· Ability to engage confidently with high-net-worth individuals and external partners.
· Strong communication and collaboration skills across teams.
· Understanding of and commitment to Te Tiriti o Waitangi.
· Alignment with the Mission’s values and purpose.
	
· An existing network of high-net-worth individuals, business leaders or influencers.
· Experience engaging next-generation or emerging philanthropists.
· Experience working with Boards or leveraging peer-to-peer introductions.
· Knowledge of philanthropy trends and donor motivations.
· Experience using CRM systems (e.g. Raiser's Edge or similar).
· Experience working in a mission-led or social services organisation.
· Relevant qualification in fundraising, marketing, communications or related field.



	
Haere Mai - Why join us? 


	Cultural Respect: Be part of an organisation that values and integrates te ao Māori into its core values and operations.
Career Growth: Access to professional development and internal career progression opportunities.
Supportive Environment: Engage with a diverse network of colleagues and participate in culturally enriching events and activities.
Tō Mātou Kaupapa Our Mission: We provide immediate relief and pathways to long-term wellbeing for people in greatest need, through connection and access to kai, kāinga and hauora.
Tō Mātou Kitea Our Vision: A Tāmaki Makaurau where everyone can thrive. 
 OUR IMPACT STATEMENTS 
· Homelessness is brief, rare and non-recurring with affordable and healthy homes a reality for every person in Tāmaki Makaurau.
· Everyone has access to enough good kai to sustain themselves and their whānau needs.
· Health care is accessible for all, including people living with the effects of colonisation in Aotearoa, trauma, mental unwellness and substance abuse.
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