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	JOB DESCRIPTION

	Position
	Seasonal Quality Controller
	Division
	Rockit Packing Company Ltd

	Reporting to
	Quality & Phytosanitary Shift Lead
	Date
	2026 Season

	Purpose

	To undertake a range of quality control functions as needed to support the Quality and Compliance team in ensuring quality standards are met in the packhouse.


	Responsibilities

	Key tasks
· Inspecting fruit at multiple stages in the packing process.
· Keeping accurate Quality records
· Communicating quality standards to packing staff.
· Completing training in quality procedures, hygiene standards and in market requirements.
· Working proactively and collaboratively with key staff within the packhouse
· Consistently meeting & driving the quality culture within the packhouse environment
· Undertake training for new QC’s. 
· Complete competency assessments of new QC’s and graders 
· Complete all documentation related to training and assessments. 
· Working to deliver quality aligned to the QC standards. 
· Carry out investigative inspections as required (i.e., over grading why, where)
· Provide coverage & assist in other areas that require attention.
· Support the quality culture, we want to strive for in the 2026 season. 
· Attend Quality meetings. 
· Carry out other duties requested and allocated to you from your supervisor. 
· Ensure all Health and Safety, company and legislative regulations and protocols are carried out always.

Organisational responsibilities
· Work proactively and collaboratively with all areas of the business to achieve desired business outcomes.
· Ensure timely completion of any administration requirements.
· Ensure total confidentiality of company information.
· Maintain a high standard of performance and commitment to regular attendance.


	Essential Requirements

	· Legally able to work in NZ.
· Reliable attendance and transport to and from Rockit
· Be physically fit and healthy – able to carry out manual handling and work on feet all day.
· Excellent vision
· Flexible to work variable hours as required and agreed, to cover a range of activities, fluctuating workload, and potential involvement across shifts from time to time.


	Person Specification

	· Quality and food safety experience in a packhouse environment (preferable)
· Knowledge of quality, hygiene and safety regulations and standards applying to the pack house operations.
· Be accurate and have good attention to detail.
· Be cooperative and a positive team member.
· Be efficient and timely in work execution.
· Be reliable and conscientious.
· Able to follow documented work instructions and train/guide other Employees in correct procedures.
· Work unsupervised.
· Demonstrate common sense and adhere to food safety, hygiene and Health and Safety protocols.



	Team Values

	Proactively demonstrate Rockit Global Limited’s values in all work and internal and external interactions:

Action Over Talk – Hohenga I Runga I Te Kōrero
At Rockit we’ve never been about the talk; it’s always been about the doing. Doing things that nobody thought was possible. 

Unstoppable Passion - Kohara Kāore e Taea Te Tū
We use a simple formula; passion in the work, unbridled ingenuity and backing ourselves. We believe the world would be a better place if everyone rocked it with us!

Doing Things Differently - He Rerekē Te Mahi I Ngā Mea
Doing things differently has always been part of our DNA, and it’s what saw us take a punt on the world’s smallest apple and turn it into a big New Zealand success story. 

He Toa Takitini 
Ehara taka toa, te toa takitahi, he toa takatini kē 
Uniting all cultures, as we strive to make a difference within our communities and in all aspects of our environment, while being true to ourselves.
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