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 Information systems analysis, design and development 
 Computer applications for data management 
 Emerging information technology  
 Conceptual and Analytical skills 

 Information technology for data collection, storage and provision 
 Communication, verbal and particularly written, facilitation and presentation skills 
 Research principles and methods 
 Business process mapping skills 
 Quality management & implementation skills 
 Research principles and methods 
 Report writing  
 Customer focus 

 Time and project management skills 
 Privacy Act 
 Health and Safety 
 Policy development 
 Business processes 
 Cultural perspectives 

 Broader council policy 
 National environmental policy 
 Broader political environment 
 Resource Management Act 
 Local Government Act 
 Budgeting 
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