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Position Description

Role: Pou Whirinaki 
	Reports to 
	Team Leader Te Ara Whakamana Tangata


	Location
	Activities space/HomeGround – Hobson st

	Key Relationships
	· Team Leader Te Ara Whakamana Tangata
· Operations Manager Māori

· Manutea GM Māori 
· Te Ara Whakamana Tangata Team
· Manurau/Senior Māori Caucus

· Te Tāpui Atawhai staff through to senior leadership 


	Our Mission – O Tātou Kaupapa

	Together we stand with those in desperate need. We provide immediate relief and pathways to enable long term wellbeing. 



	Our Values – O Tātou Mātāpono

	Manaakitanga

Manaakitanga is behaviour that acknowledges the mana of others as having equal or greater importance than one’s own, through the expression of aroha, hospitality, generosity, and mutual respect.

Manatika (Justice)

Committed to equity and seeking dignity for all we will fearlessly advocate with and for those who are going without. 

Rangapū (Partnership)

Firstly, Te Tāpui Atawhai recognises the principle of partnership within Te Tiriti O Waitangi. Secondly, our commitment to partnership stems from a belief that manaakitanga, equity and social justice need to be pursued both within partnerships and through them. For us partnership is characterised by mutual trust, integrity, respect, transparency, and commitment. 




	Background – Ko wai mātou



	The Auckland City Mission was founded by the Anglican Church in Tāmaki Makaurau over 100 years ago. Since its inception it has sought change and transformation among, and on behalf of, those in desperate need. Through integrated service delivery and effective advocacy, the Mission has adapted to changing needs within the Auckland community, whilst consistently maintaining and building a strong reputation as a reliable and non-partisan voice on behalf those in most need. 

At the core of the present-day Auckland City Mission are three areas of work. Our response to homelessness through our outreach, case management, community development, transitional and permanent accommodation services, our response to food insecurity through the provision of food and support services and our health programme - the social detoxification unit and the primary health care centre known as the Calder Centre. We seek to respond to the immediate need and advocate for systemic change. All services across the Mission are supported by the Corporate Services Division which includes the Finance, Asset and ICT Team as well as the Distribution and Retail Team. Additionally, the Mission also has Fundraising and People and Capability Teams. 

Te Ara Whakamana Tangata (Pathway to Empowerment) is a new programme embedded in a Mātauranga Māori response to strengthen the capacity and capability for management of cultural restoration, acute mental health, medical, and behavioural presentations within the Mission’s high density permanent housing sites, HomeGround and Te Ao Mārama. It is expected that optimal management with a Mātauranga Māori lens, of challenging behaviours, will reduce or mitigate the risk of falling objects incidents, create a cohesive, responsive community and a whānau driven creation of home by residents.
POSITION PURPOSE - Te Kaupapa o Te Tūranga 

This is a culturally rich and impactful position. This role works alongside the Te Ara Whakamana Tangata team, with its primary purpose to meet the needs of residents with an existing or suspected mental illness, with associated risk and/or impairment, whom are learning to live within a permanent residential setting.  

The Pou Whirinaki role will be responsible for maintaining current activities and services while completing a review and redevelopment strategy to ensure the activities space is providing initiatives, activities and engagement opportunities from a fully embedded Mātauranga Māori lens. They will be instrumental in creating relationships both internally and externally which directly relates to the current activities space, to re-energise and embed a te ao Māori look, feel and experience. This strategy will require input and support from services aligned with Te Ara Whakamana Tangata. 
The title of this role, Pou Whirinaki relates to the post that can be leant on as the pillar of support and is designed to embody the values of whanaungtanga within te ao Māori, amplified by a person who is supportive, dependable and has a strong foundation of knowledge to sustain them and others. 
The model of service delivery is engagement and recovery focussed, multi-disciplinary in approach and offers a broad range of evidence-based support options and/or interventions. 

Key Accountabilities

Service development and implementation
· To integrate and embed mātauranga Māori projects and initiatives within the activities space and throughout the laneway areas where services are delivered to our clients. 
· To facilitate opportunities for iwi, hapū and whānau Māori to contribute to activities that have a significant impact on our whānau.
· Build and maintain positive and meaningful relationships with whānau to better understand their needs and aspirations and encourage their input into processes and activities.

· Ability to deal with complex behaviours whilst demonstrating compassion and grace
· De-escalate situations with whānau as required 

· Work alongside various departments to provide a safe space to access services  

· Document health and safety concerns and incidents as they arise

· Contribute to the ongoing operation and improvement of the activities space to ensure the objectives of the service are met and enhanced

· Participate in training where required 
 Build cultural capability/safety 

· Provide consistent guidance on kaupapa Māori, tikanga Māori te reo Māori and Māori current affairs to enhance the capacity of the activities service delivery. 

· Develop and implement initiatives and design changes to be responsive to Mātauranga Māori. 
· Implement frameworks and tools to review and improve services, extend Māori capabilities and privilege Māori development while challenging existing behaviour, practices and processes. 
· Advocate for the Mission and the people it serves, promoting its beliefs and raising social issues from a Māori perspective learned through working with people in desperate need

Relationship Management
· Commit to developing relationships internally and with relevant external providers that support the Mission and its work
· Developing relationships with potential funders
· You will be driven to achieve results, be an effective relationship builder, and have strong leadership and communication skills. 
Be part of the Mission Team
· Practice a culture of positive health and safety practice and meet requirements of health and safety policies

· Ensure the Mission complies with all legal and regulatory requirements and governance protocols (e.g., NZ Employment Law) and report any breaches as soon as they become known
· Align practice and representation with current HR policies, NZ law and best employment practice 

· Ensure understanding of performance expectations/goals with your direct line Manager and engage in annual performance reviews 

	


	QUALIFICATIONS AND EXPERIENCE - Ngā Whēako - Ngā Tohu Māta

	
	Essential
	Preferred

	Qualifications

Skills, Knowledge and Experience

Personal

Attributes
	• Knowledge of Kaupapa Māori

principles e.g. understanding

culture, power and how it

relates to the Treaty.

• In-depth knowledge and

understanding of implementing

te reo me ōna tikanga Māori

into organisational practice.

• Working knowledge of Te Tiriti o Waitangi 

• Well developed inter-personal and communication (written and oral) skills.

• Has a reputation as someone who is trusted and leads in a tika, pono and aroha way.

• Resilient, adaptable and a

flexible attitude.

• Strong leadership skills that can empower and motivate others

to effectively deliver results.

• Ability to operate effectively

with a high level of diplomacy.
	· Training and facilitation

qualification

• Demonstrated experience in social or health services, not for profit sectors.

• Previous experience working with those experiencing homelessness, food insecurity, alcohol or other drug addictions, physical/mental illness.

• Strong links to key stakeholder

groups and Māori networks.
• An understanding of the

difference between cultural

capability/competence and

cultural safety.


