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Position Description 


	Position title:
	Talent Acquisition Advisor
	Date:
	October 2025

	Reports to:
	Talent Acquisition Lead
	Department:
	People & Culture

	Number of reports:
	Direct: 0
Total (include indirect): 0
	Location:
	National Support Office, Auckland

	Delegated financial authority:
	No
	Budget ownership:
	No

	Level of influence:
	Leading self 
Leading others 
Leading leaders
Leading the Organisation



	Our Organisation  

	
At Southern Cross Healthcare, our vision is to help people live their best lives by reimagining healthcare.  

Across our nationwide network, we combine the skills of more than 4,000 people including nurses and anaesthetic technicians, working with specialists, surgeons, anaesthetists, and allied health practitioners. 

As New Zealand’s largest private provider of healthcare, our strong “for purpose ethos” and through being recognised as one of New Zealand’s leading and most trusted brands, we are poised to amplify the delivery of healthcare services like no other.





	Vision  
	Purpose

	Our vision is for what we aspire.

To help people live their best lives by reimagining healthcare.

	Our purpose is why we exist.

To advance the provision of quality healthcare in Aotearoa New Zealand. 

	Values and Behaviours

	Teamwork: We will work together because we know that a strong team will always outperform strong individuals.

Responsibility: We will take ownership and pride in our work. We will act with integrity and be accountable for our behaviour. 

Respect: We will act fairly in a culture of mutual trust and respect.

Aspiration: We will aspire to be the best we can be. We will recognise and celebrate success.




	Role Purpose

	The Talent Acquisition Advisor plays a critical role in leading end-to-end recruitment across a range of clinical and non-clinical roles, ensuring Southern Cross Healthcare (SCHL) attracts, selects, and secures the very best people. This role partners closely with hiring managers and leaders to deliver proactive, high-quality, and values-driven recruitment outcomes - ensuring the attraction, selection, and retention of the best people to support our purpose.

The Advisor takes ownership of their assigned portfolios, providing trusted advice on market insights, sourcing strategies, and best-practice selection processes. They build talent pipelines for current and future needs, ensuring an exceptional candidate and hiring manager experience at every stage. As a brand ambassador for SCHL, they represent the organisation at careers events, professional forums, and networking activities to build visibility and attract top talent.




	Key Relationships

	Internal
· People & Culture Team
· Hiring Managers
· Senior Leaders
· Internal Candidates
· National Support Office functions (e.g. Payroll, Digital Services, Quality & Risk, Finance)
· Joint Venture Partners
	External
· External Candidates
· Recruitment Agencies
· Recruitment Technology Partners
· Pre-employment Screening Partners
· Immigration New Zealand




	Key Accountabilities

	Recruitment and Talent Acquisition
· Manage end-to-end recruitment across assigned portfolios - from role briefing, sourcing and advertising through to screening, shortlisting, interviewing, selection and offer.
· Partner with hiring managers to develop recruitment strategies, including sourcing, advertising, and market engagement.
· Conduct briefing meetings with hiring managers to understand their requirements and provide advice on market competitiveness, and attraction strategies.
· Draft and refine position descriptions and job adverts to ensure they are engaging, inclusive, and aligned with SCHL branding.
· Prepare engaging and inclusive job adverts and oversee their publication across multiple channels including our current Applicant Tracking System (ATS), SEEK, LinkedIn, and other relevant job boards.
· Actively source and engage passive talent through LinkedIn Recruiter, SEEK, professional networks, referrals, and targeted campaigns.
· Build and maintain talent pools for critical and hard-to-fill roles, nurturing relationships with potential candidates.
· Screen, interview, and assess candidates to ensure alignment with role requirements and SCHL values.
· Guide hiring managers through structured shortlisting, interviewing, and selection processes.
· Manage reference check processes efficiently and accurately.
· Ensure compliance with SCHL recruitment policies, delegated authorities, and legislative requirements.
· Recommend and support the use of psychometric assessments and other evidence-based tools where appropriate to enhance the quality and objectivity of hiring decisions.

Stakeholder Partnership and Advisory
· Build strong, collaborative relationships with hiring managers, providing coaching and advice throughout the recruitment process.
· Contribute to building recruitment capability within the business through education and feedback.
· Maintain regular communication with hiring managers to manage timelines, candidate feedback, and outcomes.
· Escalate and support resolution of complex recruitment challenges or market shortages and design sourcing campaigns to address the shortages.
· Build strong relationships with universities, polytechnics, and professional associations to attract graduates and early-career professionals.
· Represent Talent Acquisition and SCHL at external events such as career expos, networking sessions, and healthcare conferences.
· Provide practical training for managers on interviewing, reference checks and the process in general.
· Partner closely with People & Culture Business Partners to ensure recruitment strategies align with workforce planning and future capability needs.

Process Excellence and Continuous Improvement
· Contribute to refining and improving recruitment processes, tools, and templates to enhance efficiency and candidate experience.
· Support the implementation of new systems and technology (e.g., ATS upgrades/changes, psychometric tools).
· Provide accurate reporting and insights on recruitment activity, time to hire, and quality of hire metrics as required.
· Champion SCHL’s employment brand and ensure all communications reflect our values and EVP.
· Identify opportunities to streamline administrative steps and enhance automation within the recruitment process.
· Continuously review and improve recruitment processes to enhance efficiency, consistency, and candidate experience that also strengthen the quality of hire.

Immigration and Compliance
· Support visa applications and renewals for international candidates (job checks).
· Stay informed on immigration changes, ensuring compliance across assigned portfolios.
 

	Health, Safety and Wellbeing
· All employees are responsible for complying with health and safety policies and procedures.
· You are responsible for your own health and safety while at work and ensuring that your actions or inactions do not put others at risk.
·  Identify, report and self-manage hazards where appropriate.
· Ensure that you complete early and accurate reporting of incidents at work. 
· Participate and co-operate for shared health and safety responsibilities 
· Actively participate where improvements to health and safety at SCHL can be made

Commitment to the principles of Te Tiriti o Waitangi  
· Demonstrate awareness and understanding of Te Tiriti o Waitangi obligations through manaakitanga (respect) and kawa whakaruruhau (cultural safety) as evidenced in interpersonal relationships.

Commitment to Diversity, Equity and Inclusion (DEI)
· Honour diversity by acknowledging and respecting others’ spiritual beliefs, cultural practices and lifestyle choices as evidenced in interpersonal relationships.
· Seek opportunities to include diversity, equity and inclusion practices in everyday work.
· Actively contribute to SCHL’s DEI strategy by embedding inclusive recruitment practices and promoting equitable access to opportunities across all roles.

Commitment to Environment, Social and Governance (ESG)
· Engage in sustainable practices whenever possible.  Try to reduce the environmental impact of your work and take an active role to initiate change to meet Southern Cross' ESG (Environmental, Social and Governance) commitments. 
· Actively engage to improve your knowledge regarding sustainable practices whenever possible.




	Role Requirements

	Experience and Skills Required
· 4-6 years’ of end-to-end recruitment experience, ideally within a complex, multi-site or healthcare environment.
· Proven ability to manage multiple recruitment processes and priorities simultaneously.
· Demonstrated success filling hard-to-recruit and specialist roles through innovative sourcing methods.
· Strong advisory and stakeholder engagement skills, with the ability to influence and coach hiring managers.
· Sound understanding of employment and immigration compliance.
· Excellent written and verbal communication and candidate engagement skills.
· Strong attention to detail and organisational skills.
· Confident using ATS platforms, LinkedIn Recruiter, and digital sourcing tools.
· Demonstrated initiative, accountability, and ownership of outcomes.

Desirable
· Experience recruiting clinical or healthcare roles.
· Understanding of psychometric assessments and structured interview techniques.
· Experience contributing to process improvement and TA projects.
· Experience in training managers on the recruitment process.

	Education and qualifications required:
· Intermediate to advanced MS Office Skills (Excel, Word, PowerPoint, Outlook). 

Education and qualifications desirable:
· Bachelor’s degree in human resources, business, or another related subject 




	Leadership Attributes 

	Human Centred Leadership
· Empathy
· Adaptability
· Connection

Performance Coach
· Accountability
· Engagement
· Collaboration
	Change Enabler
· Execution
· Energy
· Contribution
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