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Warehouse Manager

___________________________________________________________

Our Values

Family               Love Your Work               One Team               Happy, Healthy People

Through the commitment to our values, we will provide a fun, friendly, safe environment where our business and team successes are celebrated. We will be strong as one team working together to achieve our business and personal goals

Overview 

The primary responsibility of this role is:
· Pick and load stock for delivery to Customers
· Maintain a clean and tidy warehouse
· Re-stock warehouse

· Unload / Load inwards and despatch vehicles

· Assist with unloading of containers

Key Responsibilities 
· Present yourself for work in clean and tidy 
· Pick and mark all orders in the best practise, scan all locations and Products in picking process and count QTY correctly , target is 100% accuracy  

· Assist with company stock takes when required.
Food Safety

Ensure that the highest levels of food safety are maintained, as per the food safety guidelines defined in the Food Safety Programme, handle company stock with care which includes the monitoring of product BB / exp date 

· Keep working area  clean and tidy in accordance with company cleaning policies

· Observe the Company’s policy on wounds, Infectious illnesses and personal hygiene

General

· Clean and tidy the warehouse, this may involve sweeping, cleaning warehouse walls, repacking shelves, rotating stock

· Unload containers under direction of senior staff in a timely and safe manner

· Pick stock, RF scanning to fulfil customer orders. Ensure stock substitutions, shortfalls, and random weights are noted and key staff advised so alterations can be made to the invoice 

· Assist other staff with other sundry duties as directed by your manager.
Health & Safety

Under the Health and Safety at Work Act 2015 you are obliged to:
· Take reasonable care of your own health and safety, including reasonable care that others are not harmed by something you do or don’t do.

· Follow reasonable health and safety instructions given by anyone at Bidfood, as far as you are reasonably able to.

· Cooperate with any reasonable Bidfood business policy or procedure relating to the workplace’s health and safety. 

· Ensure that all accidents, injuries near misses or hazards that occur at work or that affect your work are reported as soon as possible to your Manager or branch Health and Safety Coordinator. 
Food Safety

· Bidfood has a  HACCP based Food Control Plan (FCP), developed to meet the legal requirements of the Food Act 2014 and other Food Safety requirements

· You are responsible for following Bidfood’s Food Safety requirements under the FCP.  Please see the branch Food Safety coordinator for a copy of the FCP.

You must immediately report irregularities or non-conformances using the standard operating procedure defined in the FCP.
Key Performance Indicators

· Stock rotation in accordance with FIFO

· Cleanliness and tidiness of warehouse

· Level of damage to stock and plant

· Accuracy of order picking
· Feedback from customers 

· Productivity

· Perceptions of teamwork by other staff with functional relationships

· Contribution to achievement of goals within overall operations group and company

· Conformance with health and safety requirements

· Compliance with Food safety requirements where applicable 

I accept this position and it’s accountabilities and I agree to use the systems, to meet the standards and to produce the stated outcome.

Signature:

______________________________________________

Date signed:

______________________________________________
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