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Job Description
 
	Job Title: 
	Individual and Community Fundraising Manager

	Reports to: 
	Tumuaki Whakatairanga & Kawe Kōrero – GM Marketing, Communications & Fundraising

	Division:
	Support Services

	Department:
	Fundraising

	Direct Reports:
	TBC

	Location:
	HomeGround – 140 Hobson Street, Auckland (1010)



	Te Tāpui Atawhai - Auckland City Mission
Ko wai mātou Who we are

	Te Tāpui Atawhai Auckland City Mission supports Aucklanders in greatest need and is committed to upholding Te Tiriti o Waitangi as a core principle in achieving our organisational mission and vision.
Known as Te Tāpui Atawhai since July 2021, our Māori name symbolises our commitment to Tangata Whenua. We acknowledge that existing economic, health and social inequities for Māori are caused by breaches of Te Tiriti and the negative impacts of colonisation which are ongoing.
Our services have evolved as the city’s social needs have. We respond with care and compassion while advocating for a reality where there are enough suitable homes, enough access to nutritious food, and accessible health care for all people and their families. Since our doors opened more than 104 years ago, this has been our ‘why’. We offer support for however long and in whatever way needed – for some people that’s simply accessing one of our many services, for others it’s a complex journey with our full support. 
Te Tāpui Atawhai Auckland City Mission is committed to fostering a diverse and inclusive workplace where staff feel valued and respected. This is foundational to our mission, vision and values as a Tangata Tiriti organisation.



	Te Kaupapa o Te Tūranga - Position Purpose 

	The Individual & Community Fundraising Manager ensures the effective operation and growth of the Mission’s Individual Giving and Community Fundraising programmes by leading portfolio planning, coordinating delivery across appeals, regular giving, digital acquisition and community fundraising activities, and maintaining strong donor and supporter journeys. The role supports the smooth execution of campaigns and fundraising initiatives by overseeing workflow, aligning messaging with Marketing & Communications, and ensuring processes, systems and data are well maintained.
Working closely with team members and internal stakeholders, the Individual & Community Fundraising Manager ensures timely, consistent, values-aligned fundraising activity that delivers sustainable revenue and exceptional supporter experiences. 
The role frees up senior specialist capacity by providing strategic and operational oversight, strengthening data-led decision making, embedding continuous improvement, and ensuring fundraising practice upholds Te Tiriti commitments, tikanga and the dignity of the people we serve.



	Ngā Kawenga Matua - Key Responsibilities 

	Strategic Leadership & Revenue Growth

	· Lead, grow, and steward the Individual Giving and Community Fundraising portfolios to achieve annual revenue targets.
· Develop annual plans and budgets with objectives, key results and financial forecasting.
· Prioritise high-value opportunities while rationalising or redesigning low-return activities.
· Build a balanced revenue pipeline across appeals, regular giving, digital, P2P and community partnerships.

	Individual Giving Programme – Oversight & Direction

	· Oversee planning and optimisation of appeals, donor journeys, always-on giving, and regular giving strategies.
· Support the delivery of segmentation, modelling and data insights for improved donor retention and lifetime value.
· Ensure compelling campaign content is delivered, in partnership with Marketing & Communications.
· Provide coaching, succession planning and strategic guidance to the Individual Giving Specialist.
· Ensure donor stewardship practices are mana-enhancing, timely and aligned with values.

	Community Fundraising – Oversight & Direction

	· Provide strategic oversight of community fundraising including peer-to peer events, mission-led events (e.g. The Cook Off), school, church and other community-led fundraising.
· Ensure high-quality supporter experiences, timely communication, and stewardship.
· Strengthen scalable community fundraising products, tools and collateral.
· Ensure the Community Fundraising Specialist and supporting team members have clear priorities and strong collaboration.

	Team Leadership & Capability Development

	· Lead, coach and develop the Individual Giving Specialist, Community Fundraising Specialist and supporting team members, ensuring a high-performing and values-aligned team.
· Support succession planning through shared knowledge, documentation and cross-training.
· Foster a collaborative, donor-centred culture that upholds Mission values and Te Tiriti principles.
· Ensure teams follow best practice in supporter care, record keeping and communications.

	Data, Insights & Reporting

	· Use insights, segmentation, CRM data and digital analytics to drive decision-making.
· Ensure data quality, accurate coding, and strong database discipline across the team.
· Provide regular performance reporting including income analysis, donor trends, ROI and retention metrics.
· Monitor risks and opportunities using evidence-based insights.

	Marketing & Communications Alignment

	· Collaborate with the Marketing & Communications team to ensure:
- brand-aligned creative (while remaining donor-centric)
- compelling campaign storytelling
- efficient workflow
- timely content for appeals, P2P, newsletters and supporter updates
· Ensure adherence to Māori communications guidelines and Manurau/subcommittee processes for story approval and risk review.
· 

	Supporter Experience & Donor Care

	· Ensure supporters, donors and community fundraisers receive exceptional, timely, mana-enhancing experiences.
· Oversee supporter journeys across IG and CF, improving touchpoints and communications.
· Ensure the Fundraising Assistant maintains high standards of stewardship, accuracy and responsiveness.


	Systems, Processes & Continuous Improvement	

	· Improve systems, automation and processes across portfolios including donor care, receipting, data quality, and internal workflows.
· Lead evaluation and debrief processes after campaigns and events, identifying future opportunities.
· Ensure compliance with privacy, fundraising standards, health & safety, and Mission policies.

	Tikanga - Culture and relationships

	· Demonstrate through actions commitment to Te Tiriti o Waitangi and the Mission’s values of Manaakitanga, Atawhai, Rangapū and Mana Tika, Mana Ōrite.
· Demonstrate Cultural Safety principles when engaging with Māori: (Reflective Practice; Minimise Power Imbalance; Awareness of Colonisation; Appropriate Communication).
· Demonstrate cultural awareness when engaging with all people.
· Demonstrate empathy and understanding of issues including colonisation in NZ, trauma, mental health, addiction, poverty and homelessness.
· Ability to communicate clearly and effectively with people from all walks of life and at various organisational levels.
· Advocate for social justice, improved social conditions and a fair sharing of the community’s resources.

	Health and Safety, Quality and Compliance, Ethics

	· Act within the professional boundaries outlined in the Mission Code of Ethics and Code of Conduct in all dealings with co-workers, clients and external agency stakeholders. Fulfil Te Tāpui Atawhai Auckland City Mission policies and procedures with particular attention to safeguarding, health and safety, equality, equity and diversity.
· Lead a culture of positive and engaged health and safety practice. Meet requirements of health and safety policy and the Health and Safety at Work Act NZ. Take responsibility to work safely by taking reasonable care of your own health and safety and ensuring your actions or omissions do not pose harm to yourself or others. Additionally, it is essential to comply with any reasonable instructions, policies or procedures provided to ensure a safe and healthy work environment for all.
· [bookmark: _Hlk173302966]Comply with any other reasonable request from your manager or team leader.



	Ngā Whēako – Ngā Tohu Mātauranga 
Qualifications, Experience, Knowledge and Skill Requirements 

	The skills, experience and knowledge outlined below may be obtained from many different experiences.  For example, from paid work, voluntary work, work undertaken within your Marae, Church, or from specific iwi/whānau responsibilities.  The list below outlines transferable skills, knowledge and experience we are seeking for this role.
If qualifications are required for the role, they are also outlined below.  If no qualifications or preferred qualifications are outlined, we will consider equivalent experience for the role.

	Ngā Pūkenga Nui - Essential 
	Preferred  

	· Significant experience (5+ years) in Individual Giving and/or Community Fundraising, including leading and developing high-performing teams and planning and delivering successful fundraising programmes.
· Proven experience managing and developing people, including coaching staff, setting priorities and building a high-performing team.
· Demonstrated success growing regular giving programmes, including donor acquisition, retention and supporter journey development.
· Experience managing community fundraising or peer-to-peer fundraising programmes, including supporter-led initiatives or events.
· Track record of achieving or exceeding fundraising revenue targets and growing supporter income streams.
· Experience managing fundraising campaigns or portfolios, including annual planning, budgeting and performance monitoring.
· Strong data and CRM capability, including using segmentation, reporting and insights to inform fundraising decisions.
· Excellent communication and relationship management skills, with the ability to work collaboratively across teams and with supporters.
· Understanding of and commitment to Te Tiriti o Waitangi, and the ability to engage respectfully with diverse communities.
· Alignment with the Mission’s values and an understanding of the social issues relevant to the organisation’s work.
	
· Experience scaling or significantly growing regular giving programmes within a nonprofit environment.
· Experience expanding community fundraising or peer-to-peer fundraising portfolios.
· Experience delivering integrated fundraising campaigns across digital and supporter channels.
· Experience working with fundraising CRM systems and donor data platforms (e.g. Raiser's Edge, Salesforce or similar).
· Experience working in a mission-led, social services or community organisation.
· A relevant qualification in fundraising, marketing, communications, nonprofit management or a related field.
· Knowledge of fundraising best practice, privacy obligations and ethical fundraising standards.



	
Haere Mai - Why join us? 


	Cultural Respect: Be part of an organisation that values and integrates te ao Māori into its core values and operations.
Career Growth: Access to professional development and internal career progression opportunities.
Supportive Environment: Engage with a diverse network of colleagues and participate in culturally enriching events and activities.
Tō Mātou Kaupapa Our Mission: We provide immediate relief and pathways to long-term wellbeing for people in greatest need, through connection and access to kai, kāinga and hauora.
Tō Mātou Kitea Our Vision: A Tāmaki Makaurau where everyone can thrive. 
 OUR IMPACT STATEMENTS 
· Homelessness is brief, rare and non-recurring with affordable and healthy homes a reality for every person in Tāmaki Makaurau.
· Everyone has access to enough good kai to sustain themselves and their whānau needs.
· Health care is accessible for all, including people living with the effects of colonisation in Aotearoa, trauma, mental unwellness and substance abuse.
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