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Tuakana Ako Peer Tutor
Kaupapa | Purpose
•  Provide effective tutoring sessions on specific skills and topics to students
Reports to: Peer Tutor Coordinator
Team: Wintec
Remuneration: IEA Band 2 ($56,453 to $67,200) 

Ngā mahi | Do
•  Effective tutoring
•  Assisting students to become independent learners
•  Drawing on own knowledge and experience to enable the learning of others
•  Allowing students to have control of their own learning
•  Assisting and guiding students but not doing the work for them
•  Identifying the student’s needs through questions, observation and communication
•  Giving appropriate constructive feedback
•  Taking into account different learning styles
• 
•  Administration and professionalism
•  Responding promptly to contacts by Student Support Coordinator to arrange timely tutoring sessions
•  Being reliable and keeping tutoring commitments
•  Abiding by the code of conduct for Students, Peer Tutors and Student Mentors
•  Completing required Peer Tutor training and learning, including online learning
•  Accurately complete tutoring documentation and submit pay claims
•  Contacting Student Learning Services if you are no longer available to tutor
• 
•  Demonstrating and role modelling strong interpersonal skills
•  Assisting in creating a positive, comfortable learning environment
•  Being respectful of cultural differences and communicate effectively
•  Being positive, enthusiastic, motivating and encouraging Showing patience and concern for students and regard them as equals
•  Liaising with tutors in Faculty around course material and support offered to students, ensuring this is organised effectively and communicated well
•  Maintaining student confidentiality

Health and safety management accountabilities are understood and applied. Individual and staff H&S outcome and objectives
[bookmark: _Hlk194410350]•  Significant hazards in the area of responsibility are identified, documented and reviewed annually or as new hazards emerge
•  Significant hazards are eliminated, isolated and/or risk minimized
•  Staff in the area of responsibility are involved in the hazard management
Wintec culture
•  Observes Wintec’s mission, strategies, priorities and values in all activities
•  Follows all Wintec and Te Pūkenga’s policies and procedures and legislative obligations
•  Demonstrates an understanding and commitment to the principles of the Treaty of Waitangi and Equal Employment Opportunities (EEO)
•  Demonstrates an understanding of and commitment to Wintec | Te Pūkenga mission, strategies, priorities and values
•  Promotes equity and diversity in the workplace; builds mutual trust; and treats kaimahi equitably, transparently, fairly and in a culturally appropriate manner
•  Undertakes continuous improvement and development of systems, procedures and service to ensure Wintec maintains and develops its position as a leading provider of vocational education and training
Other duties
•  Performs other duties as may be reasonably required from time to time
Demonstrate commitment to:
Te Tiriti o Waitangi. Through our developing understanding of our obligations and our connection with Te Tiriti o Waitangi as both individuals and as an organisation.
Ākonga at the Centre. Through prioritising the experience, wellbeing, and success of our ākonga in our decision-making process.
Equity. Through recognition, empowerment, and inclusion we can give greater acknowledgement of the unmet needs of Māori, Pacific and disabled ākonga and their whānau.
Vocational Education and Training Excellence. Through quality provision for all ākonga, meeting the regional needs of employers and communities.

Pūkenga | Have
Education, Training and Experience
• Demonstrated record of high achievement (e.g. an A or higher) in the module on offer.
• Completion of the module being tutored
• Able to exercise judgement in problem solving
• Ability to be innovative, to question the status quo and to adapt to changing circumstances
• Ability to use initiative
• Highly developed interpersonal and relationship skills
• Demonstrated ability to work with colleagues to resolve issues and meet agreed outcomes.

Wintec Values
[image: ]Manawa roa describes the behaviour of a person or group that embodies staying power, resilience, fortitude, grit and doing what needs to be done to achieve the collective goal.​​​​​​​​​​​​​​​​​​
Manawa nui describes the behaviour of a person or group that embodies manaakitanga (kindness), humility, patience, respect, tolerance and compassion.

[image: ]
[image: ]Manawa ora describes the behaviour of a person or group that embodies the act of breathing life into all aspects of another life form.


Ngā Hononga Mahi | Working relationships
Internal: 
Academic Staff / Administration Staff / Department Managers / Team Managers/Team Leaders/Coordinators / .
External: 
SAWIT / Students
Resource delegations and responsibilities: 
Financial: Nil
People: Nil 
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