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POSITION DESCRIPTION
	Position
	Tāpuhi Tamariki Ora

	Reporting to:
	Kaihautū Te Puawai Whānau

	Staff responsibility:
	Nil 

	Job purpose
	Providing health and development assessments, health education and care and support for whanau with pepi and tamariki aged from birth-5 years.   This role is informed by the National Well Child/Tamariki Ora Programme Practitioner Handbook Guidelines (Revised 2014)

Tamariki Ora service delivery is underpinned by a Whānau Ora approach that places children and their whānau at the centre of all that we do. Our aim is to enhance the parenting journey for all whānau with a commitment to value our relationship and connections, supporting whanau aspirations.  


	Accepted by:





Signed by:
	Employee:
	Date:



Our Vision			Korowaitia te puna waiora, hei oranga motuhake mō te iwi

Our Mission	Investing in transformational wellbeing where whānau are at the centre of everything we do.

Our Values
	
	Kotahitanga	Kei te Kotahitanga o ngā kūmete nō uta, nō tai te orange o te iwi
		We are working for a common cause to effect positive change for the whānau we serve. We are collaborating with marae, hapū and iwi to build smarter capability and capacity for the collective. We are innovators of change, building a movement for transformation.	
	Whanaungatanga	Nō te whānau, mō te whānau
			We acknowledge whānau are the experts in their own lives. We care what whānau have to say about our services. We listen. We act. We learn.
	Pono		Kia mau, kia ū ki ngā kete mātauranga nō ngā tupuna
		Our delivery and commitment to whānau, each other, and out partners is underpinned by Mātaurnga and Kaupapa-Māori. We are well informed and value the knowledge we hold.
	Tika		Whaia te ara tika ahakoa te aha
			Whānau ability to attain wellbeing is a fundamental right. We believe in a just fair system and so, we will always do the right thing, even when it’s not the easiest thing. We are honest and transparent. We honour our word.



Key Results Area 1:		Tamariki Ora service 
                             Improve epi, Tamariki and Whānau health
Tasks
1.1 Provide quality Tamariki Ora services in a timely manner.
1.2 Use a Whānau Ora approach to improving health outcomes for whānau
1.3 [bookmark: _Hlk188972111]Provide quality health surveillance and clinical assessment in a timely manner, working to the National Well Child/Tamariki Ora Programme Practitioner Handbook Guidelines (Revised 2014)
1.4 Provide anticipatory guidance and education in accordance with the National WCTO Schedule that increase whānau, knowledge and awareness such as but not limited to, breastfeeding, infant and maternal nutrition and injury prevention.
1.5 Undertake interventions such as ABC Smoking cessation, family violence screening and response, postnatal depression (PND) screen and respond, respond to assessments and additional contacts.
1.6 Continuously build and maintain your knowledge based on the developments of the Well Child Tamariki Ora sector.
1.7 Provide clinical support for identified complex Tamariki Ora cases 
1.8 Ensure whānau voice is a priority, offering guidance where possible.
1.9 Develop and maintain key relationships across all sectors to support easier access to services when working with whānau. 
1.10    Ensure your approach meets the needs of whānau, hapū and Iwi.
1.11    Assist in improving Māori health and reducing health inequalities between Māori and non-Māori

Key Results Area 2:		Client Information Management:
                             Ensure information and documentation is accurate  and timely  
Tasks
2.1 Coordinate, plan, monitor and work efficiently to deliver the required core and additional visits, this includes monitoring due and overdue visits within the required organization patient management system.
2.2 All administration and documentation are completed in accordance with service and organisational guidelines within specified timeframes.
2.3 Complete all reporting and communication requirements in a timely manner or by due date
2.4 Participate in quality improvement activities as upon request.
2.5 Complete clinical input into any incident forms that have a clinical component.

Key Results Area 3:      	Nursing Practice: Use nursing knowledge and skills to ensure safe practice	         
 	
Tasks

3.1	Work within the New Zealand Nursing Council (NZNC) nursing scope of practice.
3.2	Follow the New Zealand Nursing Council Code of Conduct and other professional documents.
3.3	Maintain a current annual practicing certificate.
3.4	Take responsibility to maintain Professional development requirements for the role to maintain up to date knowledge, skills and practice.   
3.3	Ensure Tamariki Ora service is being delivered in accordance with Well Child Tamariki Ora Practitioner handbook (2013) and Te Oranganui best practice.
3.5	Have a current PDRP or be working towards one.




 Key Results Area 4:      	Supervision         
 	
Tasks

4.1	Actively participate in regular clinical supervision, making a positive contribution to the development of a co-operative relationship with the supervisor	
4.2	Manage work priorities and factors both inside and outside the workplace with the support of the supervisor
4.3	Regularly reflect on own practice and adjust as necessary to ensure a quality service to whānau
4.4	Participate in peer supervision.
[bookmark: _Hlk188963850]Tasks		Administration
[bookmark: _Hlk188963813][bookmark: _Hlk188956209] Kye Results Area 5:      	Knowledge & Relationships	         
 	
Tasks

5.1	Practice in accordance with relevant ethical codes.
5.2	Recognition and reconciliation of conflicts among relevant codes and laws (seeks advice where appropriate)
5.3	Application of explicit ethical decision-making processes to ethically complex situations
5.4	Observe safe work practices and operating procedures and comply with relevant legislation, policies and procedures
5.5	Participate in practice reviews or audits to enhance practice delivery
5.6	Demonstrating a working knowledge of Te Oranganui protocols and policies regarding Well Child Tamariki Ora guidelines
5.7	Build and maintain professional relationships with whānau, community and service providers across the rohe.
 
GENERAL PROVISIONS
· Actively participate in Te Oranganui kaupapa activities including attending hui, karakia, whakawhanaungatanga, waiata sessions, organisational events etc.
· Uphold the principles of Whānau Ora - working across teams and functions; acknowledging the unique skills and abilities all kaimahi bring.
· Ensure you maintain an accurate and up to date understanding of Te Oranganui policies and that you always uphold these.
· Ensure the health & safety of yourself as well as others in your working environment, always upholding organisational health and safety policies and procedures.
· Proactively promote Te Oranganui in a positive light in all activities.
· Actively participate in ongoing professional development.
· Always maintain confidentiality.

PERSON SPECIFICATION
Experience & Qualifications
· New Zealand Nursing Council Registered Nurse with current practising certificate.
· Post graduate certificate in Primary Health Care Specialty nursing or willing to obtain, within the required time frame.
· Experience with working in the child health sector/community nursing role.
· Clinical skills as detailed in this job description.
· New graduates may apply (provisions will apply)

Essential skills
· Demonstrated ability to work under pressure with minimal supervision to strict deadlines and competing priorities
· Proficiency in Te Reo Māori and embodying tikanga Māori in all aspects of work
· Is reliable, friendly, approachable and resilient 
· Report writing skills
· Demonstrated organisational and planning ability for the successful completion of work
· Demonstrated problem-solving and analytical skills to understand, interpret and administer the needs of the organisation
· Strong computing skills including the Microsoft Office suite and client management systems 
· Accuracy and attention to detail
· Negotiation skills 
Personal Attributes 
· Proactive, cooperative, and strive to achieve the best outcome for your team
· Enthusiastic and eager to assist where necessary
· Ability to communicate effectively at all levels
· Non-smoker – or full commitment to remain smoke-free during the hours of work.
· Zero tolerance towards family violence
· Committed to empowering and supporting whānau.
· Have strong communication skills
· Have good judgement and analysis
· Commitment to whānau, hapū and iwi
· Act in a responsible, ethical and accountable way
· Respectful, cooperative & supportive in all dealings
· Must be able to function in ever-changing and demanding conditions when required. 

Physical Attributes – Administration positions  
· Occasional lifting up to 10 kg
· Must be able to work in an office environment
· Manual dexterity needed for keyboarding and other repetitive tasks
· Sitting for extended periods of time
· Hearing and speech sufficient to communicate with others enabling direct and telephone communication 
· Visual ability sufficient to read accurately, write/record in a legible manner and perform normal duties of this position

Other requirements of this position
· Current clean, full NZ driver license
· Must be able to pass Te Oranganui background check process
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