
Position Description
Health & Safety Manager
Marine & Coach Tourism Operations – New Zealand (Remote Location)

Position Purpose
The Health & Safety Manager is responsible for leading and embedding a high-performing health, safety, and wellbeing system across all marine and coach-based tourism operations.
This role owns the development, implementation, and continuous improvement of the company’s Health & Safety Management System (HSMS), ensuring compliance with New Zealand legislation including the Health and Safety at Work Act 2015 and applicable maritime and transport regulations.
Operating in a remote and dynamic environment, the role ensures risks are effectively managed across vessels, vehicles, and visitor-facing activities, while supporting leaders and frontline teams to deliver safe, high-quality experiences.
This is a hands-on leadership role requiring strong field presence, practical problem-solving, and the ability to influence operational decision-making.
Reporting to: CEO

Key Responsibilities
1. Health & Safety Leadership & Strategy
· Lead the company’s health & safety function, setting direction, priorities, and annual plans.
· Drive a proactive, “safety-first” culture across marine and land-based operations.
· Provide clear, practical advice to senior leaders to support safe operational decisions.
· Act as the organisation’s competent person for health & safety matters.
· Coach managers and supervisors to take ownership of safety within their teams.

2. Compliance & Assurance
· Ensure compliance with all relevant legislation and regulators, including:
· Health and Safety at Work Act 2015
· Maritime New Zealand rules and certifications
· WorkSafe New Zealand requirements
· New Zealand Transport Agency standards
· Maintain and continuously improve the company Health & Safety Management System (HSMS).
· Manage external audits, certifications, and regulatory engagements.
· Ensure documentation, procedures, and records meet audit and legal standards.

3. Risk Management (Marine & Coach Operations)
· Lead hazard identification and risk assessment across:
· Vessel operations (weather, navigation, passenger movement)
· Coach operations (driver fatigue, road risk, remote routes)
· Remote site operations (isolation, emergency response limitations)
· Ensure critical risks are well understood, controlled, and regularly reviewed.
· Embed practical risk management tools that frontline staff actually use.
· Oversee contractor and third-party safety management.

4. Incident Management & Investigation
· Lead investigations into incidents, near misses, and notifiable events.
· Apply structured methodologies (e.g., ICAM or equivalent) to identify root causes.
· Ensure corrective and preventative actions are implemented and verified.
· Manage regulatory notifications and liaison where required.
· Track trends and ensure organisational learning is shared across sites.

5. Training, Competency & Emergency Readiness
· Develop and oversee safety training programmes for:
· Skippers and marine crew
· Coach drivers
· Guides and frontline staff
· Ensure competency frameworks are in place and maintained.
· Oversee emergency preparedness, including drills for:
· Marine incidents
· Vehicle incidents
· Medical events involving guests
· Earthquakes and Tsunamis
· Ensure remote location emergency response plans are robust and workable.

6. Monitoring, Reporting & Systems
· Conduct regular site visits, audits, and inspections across all locations.
· Monitor KPIs including incidents, near misses, hazards, and audit results.
· Provide clear, actionable reporting to the CEO and leadership team.
· Use data to drive targeted safety improvements.
· Ensure systems are simple, accessible, and used consistently by teams.

7. Continuous Improvement & Operational Integration
· Partner with operations to design practical, risk-based solutions that support both safety and guest experience.
· Lead safety-related projects (equipment upgrades, system improvements, new operations).
· Identify and implement industry best practice relevant to tourism, marine, and transport sectors.
· Ensure safety is integrated into planning, rostering, and operational decision-making.

Key Relationships
Internal
· CEO
· Operations Managers (Marine & Coach)
· Skippers, Drivers, Crew, and Guides
· HR and Leadership Team
External
· WorkSafe New Zealand
· Maritime New Zealand
· New Zealand Transport Agency
· Auditors, insurers, and industry bodies
· Contractors and service providers
· Milford Sound Tourism
· Councils

Skills & Experience
Essential
· Significant experience in a senior health & safety role (Manager or Lead level).
· Strong working knowledge of New Zealand health & safety legislation and regulatory frameworks.
· Proven experience in high-risk operational environments (transport, marine, construction, or similar).
· Demonstrated ability to influence leaders and drive behavioural change.
· Experience leading incident investigations and risk management programmes.
· Strong communication skills with the ability to engage frontline teams.
Desirable
· Experience in tourism, marine, or transport operations.
· Professional accreditation (e.g., HASANZ, NZISM, NEBOSH).
· Formal incident investigation training (ICAM or equivalent).
· Emergency management or maritime safety training.

Attributes
· Practical, solutions-focused, and highly credible in the field
· Comfortable working in remote, fast-changing environments
· Strong judgement and ability to balance safety with operational realities
· Visible leader who builds trust and buy-in across all levels
· Resilient and adaptable

Working Conditions
· Based in a remote tourism location (e.g., Queenstown/Milford Sound region)
· Regular travel across sites including vessels, depots, and remote operations
· Combination of office-based and on-the-ground operational work
· Availability for after-hours and emergency response as required


