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Job Description for 

Date



16.2.26
Position
Driver/Store person
Reports to


Operations Manager
___________________________________________________________

Our Values

Family               Love Your Work               One Team               Happy, Healthy People

Through the commitment to our values, we will provide a fun, friendly, safe environment where our business and team successes are celebrated. We will be strong as one team working together to achieve our business and personal goals

Overview 

The primary responsibility of this role is:

· To make deliveries to Bidfood Logistics customers in a polite and friendly manner whilst following company procedures.

· Pick and load stock for delivery to Customers

· Maintain a clean and tidy   truck & warehouse

Key Responsibilities 
· Make deliveries as directed

· maintain schedules of delivery and keep within timetables

· handle company stock with care

· stock returns on Driver’s manifest and Requests for Credit as required by the company policy

· Take responsibility for assigned truck. Notify the company when service and other maintenance is required. Notify the company of any accidents or damage to the vehicle.

· Present yourself for work in clean and tidy clothes that are in line with the company policy on Driver uniforms

· Deal with the company’s customers in a courteous and respectful manner

· Have a current drivers licence applicable for the vehicle you drive

· Assist with company stock takes when required
· Perform weekly checks on delivery vehicles as requested

· Clean and tidy the warehouse, this may involve sweeping, cleaning, replenishing shelves, rotating stock

· Pick stock from pick sheets to fulfil customer orders 
· Assist other staff with other sundry duties as directed by your manager.

Food Safety

Ensure that the highest levels of food safety are maintained

· As per the food safety guidelines defined in the Food Safety Programme, handle company stock with care which includes the monitoring of product temperature whilst in the delivery vehicle

· Keep delivery vehicle clean and tidy in accordance with company cleaning policies

· Observe the Company’s policy on wounds, Infectious illnesses and personal hygiene

Health and Safety
· Under the Health and Safety in Employment Act 1992, you are obliged to take all practical steps to ensure your own safety at work and to ensure the safety of all other persons in the workplace.
· Ensure that the your manager or  Compliance Coordinator is advised of any new accidents, incidents or hazards identified immediately And report any health and safety concerns.
Key Performance Indicators
· Complete and accurate paperwork for each run

· Signature obtained for receipt of goods on each and every delivery invoice

· Accuracy of picking and delivery of orders

· Feedback from customers 

· Productivity

· Perceptions of teamwork by other staff with functional relationships

· Contribution to achievement of goals within overall operations group and company

· Conformance with health and safety requirements

· Compliance with Food safety requirements where applicable 

I accept this position and its accountabilities and I agree to use the systems, to meet the standards and to produce the stated outcome.

Signature:

______________________________________________

Date signed:

______________________________________________
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