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POSITION DESCRIPTION
	Position
	Kaupapa Māori Community Mental Health Kaimahi

	Reporting to:
	Te Kōtuku Hauora Manager 

	Working relationship:
	Group CEO 
Group Operations Manager
Te Kōtuku Hauora Kaiwhakarite and Kaimahi
Te Rūnanga o Ngā Wairiki Ngāti Apa Kaimahi
Ngā Wairiki Ngāti Apa Whānau, Hāpu and Iwi
Industry Networks and Providers

	Staff responsibility: 
	Nil

	Hours: 
	Full Time 40 hours per week

	Job purpose 
	This role supports tangata whaiora and their whānau experiencing moderate to high mental health and/or addiction needs, through a Kaupapa Māori and whānau-centred approach to wellbeing.
Working within Te Kōtuku Hauora, this position delivers culturally grounded support alongside clinical and multidisciplinary teams, ensuring services are accessible, responsive, and aligned with Whānau Ora outcomes. The role integrates Mātauranga Māori, clinical collaboration, and community-based support to improve the holistic wellbeing of tangata whaiora.
In alignment with Tier 1–3 Mental Health and Addiction Service specifications, this role contributes to:
· Early engagement and access to services
· Provision of kaupapa Māori support and interventions
· Coordination with clinical teams and specialist services
· Ongoing support for recovery, resilience, and whānau wellbeing



	WHO ARE WE?

	Te Rūnanga o Ngā Wairiki – Ngāti Apa and its associated Group of entities has particular responsibilities to work with our whānau, hapū and Iwi to protect Ngā Wairiki – Ngāti Apa values for the environment, as well as to lead an iwi response to climate change and protecting and growing remaining biodiversity within the rohe.  We work in alignment with our tikanga values, called “Ngā Paiaka Matua”.  These values are listed in the next section.
The Rūnanga has operated since 1989, and has made significant gains, including the completion of Treaty settlements, which has seen an asset base returned to the Iwi, the management of which has been delegated to Ngā Wairiki – Ngāti Apa Developments Limited.  The iwi has experienced considerable growth since 2011 when Treaty assets were received.    The Rūnanga Group now employs in excess of 30 staff and this number is growing as a range of direct local investments take shape.  At the same time, the Group is growing its range of social and taiao programmes aligned to the direct investments and asset development
Our core strategic themes are:	
· Whakarato – serve
· Tūhono – engage
· Hapū Ora – hapū development
· Tiaki – protect
· Whakatupu – grow
Our promise:  Ko te whakaaro whakatupu mo te Iwi! 
To deliver integrated economic, social, cultural and environmental growth to our people and our rohe.


	NGĀ PAIAKA MATUA

	Manaakitanga
Care and Respect

	Treating people with unconditional care and respect.  This behaviour will define the culture of our Rūnanga, as a place of warmth and hospitality, where everyone feels equal, and everyone feels welcome. Mana enhancing behaviour is to be a theme in all that we do.  


	Te Reo me ngā Tikanga
Culture and Language

	Our Rūnanga will teach, learn, uphold and use our reo and our tikanga and will become a hub for the revitalisation of these taonga tuku iho.
  

	Kotahitanga 
Unity

	Working with others in many shapes and forms to achieve positive outcomes for everyone.  This Rūnanga will value relationships and partnerships, and will continually put sustainable positive outcomes for whānau, hapū and community ahead of self interest in everything that we do.  


	Wairuatanga
Spirituality

	It is understood that our ancestors were deeply spiritual people.  Our Rūnanga will uphold tikanga that accommodates karakia and practises from both the te ao tawhito (pre-European) and Christian foundations handed down by our tupuna.   Additionally, our Rūnanga will be a place of spiritual and religious tolerance and freedom.  


	Whanaungatanga 
Sense of family connection and belonging

	This Rūnanga is a place where our whānau, hapū and Iwi, local Māori, Pasifika and the community at large are drawn and they feel they belong.  


	Kaitiakitanga
Guardianship

	Caring for our environment is the challenge of our generation.  Our Rūnanga will work with our hapū to protect and enhance the physical environment in which we live in everything we are associated with.  This is vital work to ensure a sustainable future for our mokopuna and generations to come.  


	Rangatiratanga
Leadership

	Demonstrating leadership to uphold Ngā Paiaka Matua and represent our Ngā Wairikitanga and our Ngāti Apatanga, consistent with the values of our tupuna.  Rūnanga leadership will be proud, committed, passionate and authentic in all that we do on behalf of our whānau, hapū and Iwi.


	Whakapapa
Genealogy 

	Revered lines of descent from ancestors such as Paerangi and Ruatea and many other famous ancestors are central to our identity and our unity as Ngā Wairiki and Ngāti Apa.   This Rūnanga will work with our hapū to collect, record and share whakapapa as a hub where our people can reconnect.


	Ūkaipōtanga 
Love for our tupuna whenua and wai

	Ancestral lands, wetlands, lakes, rivers, streams and the ocean are central to Ngā Wairiki and Ngāti Apa identity.  This Rūnanga will work in a way that puts our people back in contact with their whenua and wai in a manner that fosters real love for these places.  This love for our tupuna whenua and wai is to be shared with the community to foster understanding and to promote our values and identity.



ROLE AND FUNCTION
Whānau mahi
· Deliver Kaupapa Māori mental health and addiction support to tangata whaiora and their whānau, using a strengths-based and whānau-centred approach.
· Work alongside tangata whaiora to identify aspirations, build capability, and support their journey toward recovery and wellbeing.
· Undertake comprehensive assessments, including mental health, addiction, social, and cultural needs, in collaboration with whānau and clinical teams where appropriate.
· Develop, implement, and review Whānau Ora plans and/or care plans, ensuring they reflect the goals and aspirations of tangata whaiora and their whānau.
· Provide intensive, flexible support to tangata whaiora with moderate to high needs, including regular engagement (kanohi ki te kanohi where possible).
· Support tangata whaiora to navigate services, including referrals, advocacy, and connection to health, housing, education, and social supports.
· Work closely with clinical kaimahi and external providers, contributing to integrated care planning and coordinated service delivery.
· Promote recovery-focused practice, supporting tangata whaiora to build resilience, independence, and self-management.
· Uphold privacy, confidentiality, and professional standards in all interactions with tangata whaiora and their whānau.

Clinical Risk and Support
· Work alongside clinical and non-clinical teams to support assessment, planning, and delivery of care for tangata whaiora with complex needs.
· Recognise, assess, and respond to risk, including mental health deterioration, addiction-related harm, and safety concerns.
· Escalate clinical concerns appropriately and work within clearly defined scope and supervision structures.
· Contribute cultural insight and guidance to inform clinical decision-making and enhance culturally safe practice.

Kaupapa Māori and Cultural Practice
· Deliver services grounded in Te Ao Māori, Tikanga, and Mātauranga Māori, supporting cultural identity as a key aspect of wellbeing.
· Integrate cultural practices such as karakia, whakawhanaungatanga, and whitiwhiti kōrero into engagement where appropriate.
· Support tangata whaiora to strengthen connections to whānau, hapū, iwi, and Te Ao Māori.
· Uphold and promote Whānau Ora principles and outcomes in all aspects of practice.

Engagement, Wānanga and Community-Based Support
· Support and/or facilitate wānanga and group-based interventions that promote mental health, recovery, and wellbeing.
· Encourage participation of tangata whaiora and whānau in programmes, wānanga, and community initiatives.
· Build and maintain strong community relationships and referral pathways across the rohe.
· Work collaboratively with internal and external stakeholders to ensure seamless service delivery.
· Work alongside the FLOW and Te Pae Oranga teams


Reporting and Documentation
· Complete and submit accurate, timely reports (weekly, monthly, and as required) to meet organisational and contractual requirements.
· Ensure all client interactions and relevant information are recorded promptly and accurately in the appropriate systems.
· Maintain clear, consistent communication with other services and stakeholders involved in tangata whaiora and whānau care to support effective case management.
· Participate in regular supervision and team hui to ensure workloads, practice standards, and documentation requirements are met.
· Maintain strict confidentiality and secure handling of all documentation (electronic and hard copy).



Client Information Management
· Maintain accurate, detailed, and up-to-date client records, ensuring all documentation meets organisational and contractual standards.
· Plan and prioritise tangata whaiora engagements in alignment with agreed Whānau Care Plans and goals.
· Ensure all required documentation is completed, including obtaining whānau consent and signatures where necessary.
· Record all engagements, outcomes, observations, and progress updates in a timely manner.
· Update all files after each visit capturing all discussions and evidencing outcomes/observations and discussions where appropriate
· Undertake regular file self-audits to ensure compliance with documentation and quality standards.
· Ensure all correspondence is professional, accurate, and appropriately filed.
· All administration and documentation is completed in accordance with service & organisational guidelines and within specified timeframes
· Complete needs assessments and track progress with clear, evidence-based detail.
· Participate in quality improvement processes and contribute to continuous service enhancement

Supervision and Professional Practice
· Actively participate in internal and external supervision, ensuring safe, ethical, and effective practice.
· Bring all relevant practice, case management, and wellbeing matters to supervision.
· Manage workload, priorities, and personal wellbeing with the support of supervision.
· Comply with supervision agreements and organisational expectations.
· Demonstrate reflective practice, regularly evaluating and improving own performance to enhance outcomes for whānau.
· Participate in training and professional development, particularly in mental health, addiction, and Kaupapa Māori practice

Knowledge and Relationships
· Maintain up-to-date knowledge of Whānau Ora, hauora, and social service sector developments.
· Build and strengthen community connections and networks to enhance access to services for whānau.
· Work collaboratively with colleagues within Te Kōtuku Hauora and across the wider sector to improve whānau outcomes.
· Actively participate in team hui, wānanga, and professional development opportunities.
· Develop and maintain strong cross-sector relationships to support integrated, accessible services for whānau.

General Provisions
· Actively participate in Te Rūnanga o Ngā Wairiki Ngāti Apa and Te Kotuku Hauora kaupapa activities including attending hui, karakia, whakawhanaungatanga, waiata sessions etc;
· Uphold and promote the principles of Whānau Ora, working collaboratively across teams and valuing the contribution of all kaimahi.
· Maintain compliance with all organisational policies, procedures, and guidelines.
· Take responsibility for health and safety, ensuring a safe environment for yourself, colleagues, and whānau.
· Always Represent Te Rūnanga o Ngā Wairiki Ngāti Apa and Te Kōtuku Hauora in a professional and positive manner.
· Maintain strict confidentiality and professional integrity in all aspects of the role.

PERSON SPECIFICATION
Knowledge/Experience/Qualifications
· Level 4 Certificate in Mental Health and Addiction (or equivalent) or a willingness to work towards this qualification, or a related field (NZQA Level 4 or higher), or equivalent experience.
· Minimum of 2+ years’ experience working with tangata whaiora and whānau, ideally within a Whānau Ora or Kaupapa Māori framework.
· Experience in case management, navigation, or whānau support roles is highly desirable.
· Strong understanding of strengths-based, whānau-centred approaches.

Personal Attributes & Skills
We welcome applicants at different stages of their journey, including those who bring strong lived experience and a passion for working alongside whānau.
· Knowledge of tikanga o Ngā Wairiki Ngāti Apa, with the ability to work respectfully with whānau, hapū, and iwi, and support whānau aspirations in a strengths-based way.
· Understanding of Te Tiriti o Waitangi and how it applies to your role, with a commitment to putting this into practice.
· Interest in and commitment to Te Ao Māori, including Te Reo Māori, Tikanga, Kaupapa Māori, and Rongoā, with a willingness to continue learning and growing.
· Ability to recognise and respond to risk, while keeping the wellbeing of whānau at the centre.
· Good written communication skills, including the ability to write clear reports and document information appropriately.
· Strong communication and people skills, including the ability to handle sensitive conversations with care and respect.
· Good organisational and time management skills, with the ability to manage workload and meet deadlines.
· Sound judgement, with the ability to make balanced decisions in different situations.
· Ability to build trust and positive relationships with whānau and others you work alongside.
· Resilience and a calm approach, especially when working in challenging situations.
· Commitment to supporting whānau, hapū, and iwi wellbeing and development.
· Alignment with the values of Te Rūnanga o Ngā Wairiki Ngāti Apa, and a willingness to reflect these in your work.
· Positive, proactive attitude, with a willingness to support both whānau and team goals.
· Ability to work well as part of a team and contribute to a supportive team environment.
· Digital literacy, including competence in word processing and the use of relevant systems for documentation and reporting.

Other requirements of this position:
· Current clean, NZ full driver licence
· Willingness to undergo relevant safety checks, including Police Vetting and other required compliance checks


The above statements are intended to describe the general nature and level of work being performed by the job holder.  This job description is not intended to be an exhaustive list of all responsibilities, or skills required of the job holder.  From time to time, the job holder may be required to perform duties outside of their normal responsibilities as needed.
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