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Job Description
Date: 22 May 2026
Position: Account Manager
Reports to: General Manager

Company Vision
“We will be the very best foodservice distributor by being innovative and responsive to the needs and ongoing success of our customers—delivering value that drives the success of our people, suppliers, and community.”

Role Overview
The Account Manager is a commercially focused, revenue-generating role responsible for driving market share growth, profitability, and customer retention across a defined territory.
As the primary interface between Bidfresh Hamilton and its customers, this role is accountable for identifying growth opportunities, converting new business, and maximising the value of existing accounts through strategic selling and high-impact relationship management.
Success in this role will be measured by the ability to consistently deliver against sales targets, margin expectations, and customer growth objectives, while strengthening Bidfresh’s position as a preferred foodservice partner.

Core Accountabilities
1. Business Development & Revenue Growth
· Proactively identify, target, and convert new business opportunities within the assigned territory.
· Build and maintain a robust sales pipeline to ensure sustained revenue growth.
· Deliver against monthly, quarterly, and annual sales and GP targets.
· Execute structured prospecting activities including cold calling, networking, and market engagement.
· Position Bidfresh’s full value proposition to win and retain profitable customers.

2. Strategic Account Management
· Own and grow a defined portfolio of accounts, with clear account plans and growth strategies.
· Increase share of wallet by expanding product range (lines per invoice) and driving cross-sell and upsell opportunities.
· Regularly review account performance and proactively implement improvement plans.
· Maintain strong, trusted relationships with key decision-makers to secure long-term partnerships.
· Actively retain business by anticipating customer needs and resolving issues quickly and effectively.

3. Commercial Sales Execution
· Lead all stages of the sales process from needs analysis through to negotiation and close.
· Deliver compelling, value-focused sales presentations aligned to customer business goals.
· Negotiate pricing, terms, and agreements that optimise both customer satisfaction and company margin.
· Demonstrate a deep understanding of Bidfresh’s product range, supply capabilities, and competitive advantages.

4. Market Intelligence & Opportunity Capture
· Monitor market trends, competitor activity, and customer behaviour to identify emerging opportunities.
· Provide actionable insights to support pricing strategy, product development, and go-to-market initiatives.
· Quickly respond to shifts in the market to maintain a competitive edge and maximise revenue capture.

5. Collaboration & Operational Excellence
· Work cross-functionally with operations, procurement, and customer service teams to deliver seamless customer outcomes.
· Ensure service delivery aligns with customer commitments and company standards.
· Champion a high-performance, solutions-focused culture internally and externally.

6. Reporting & Performance Management
· Maintain accurate and up-to-date records in CRM, including pipeline, activities, and customer interactions.
· Track and report on sales performance, opportunities, and risks.
· Use data insights to refine strategies and improve commercial outcomes.



General Expectations
· Actively contribute to a high-performance, commercially driven team culture.
· Represent Bidfresh professionally at all times, maintaining strong personal presentation and credibility.
· Demonstrate accountability, initiative, and a results-oriented mindset.
· Adhere to all company policies and act consistently in the best interests of the business.

Health & Safety
Under the Health and Safety at Work Act 2015 you are obliged to:

· Take reasonable care of your own health and safety, including reasonable care that others are not harmed by something you do or don’t do.
· Follow reasonable health and safety instructions given by anyone at Bidfresh, as far as you are reasonably able to.
· Cooperate with any reasonable Bidfresh business policy or procedure relating to the workplace’s health and safety. 
· Ensure that all accidents, injuries near misses or hazards that occur at work or that affect your work are reported as soon as possible to your Supervisor/Manager or branch Health and Safety Coordinator. 

Food Safety
· Bidfresh has a HACCP based Food Control Plan (FCP), developed to meet the legal requirements of the Food Act 2014 and other Food Safety requirements
· You are responsible for following Bidfresh’s Food Safety requirements under the FCP.  Please see the branch Food Safety coordinator for a copy of the FCP.
· You must immediately report irregularities or non-conformances using the standard operating procedure defined in the FCP.


Key Performance Indicators (KPIs)
· Achievement of sales revenue and gross profit targets
· New business acquisition and territory growth
· Increase in customer spend and product penetration (lines per invoice)
· Customer retention and account growth performance
· Quality and accuracy of pipeline and CRM management
· Contribution to team performance and overall business objectives
· Compliance with Food Safety and Health & Safety standards
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