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Position Description – Draft for consultation

	Position title:
	[bookmark: _Hlk216255158]Head of Clinical Learning and Development
	Date:
	October 2025

	Reports to:
	Chief of Nursing and Quality
	Department:
	

	Number of reports:
	Direct: 5
Total (include indirect): 6
	Location:
	National Support Office

	Delegated financial authority:
	
	Budget ownership:
	No

	Level of influence:
	Leading self 
Leading others 
Leading leaders
Leading the Organisation



	Our Organisation  

	
At Southern Cross Healthcare, our vision is to help people live their best lives by reimagining healthcare.  

Across our nationwide network, we combine the skills of more than 4,000 people including nurses and anaesthetic technicians, working with specialists, surgeons, anaesthetists, and allied health practitioners. 

As New Zealand’s largest private provider of healthcare, our strong “for purpose ethos” and through being recognised as one of New Zealand’s leading and most trusted brands, we are poised to amplify the delivery of healthcare services like no other.





	Vision  
	Purpose

	Our vision is for what we aspire.

To help people live their best lives by reimagining healthcare.

	Our purpose is why we exist.

To advance the provision of quality healthcare in Aotearoa New Zealand. 

	Values and Behaviours

	Care First:  We bring our whole heart to work, We treat everyone with equitable care and respect, We take pride in everything we do

Better Together: We actively seek out different perspectives and experiences, We build genuine connections, We lift each other up 

Pursue Excellence: We embrace fresh thinking in the constant pursuit of excellence, We challenge ourselves to think differently, We turn ideas into action through consistent mahi. 



	Role Purpose

	The Head of Clinical Learning & Professional Development provides strategic leadership for clinical education, professional development, and workforce capability initiatives across a network of hospitals. Reporting to the Chief of Nursing and Quality, this role leads a team responsible for designing and delivering learning programs, recruitment strategies, and leadership development to ensure a highly skilled and engaged clinical workforce. The position also drives external partnerships to position the organisation as a leader in clinical education and professional growth.



	Key Relationships

	Internal
· Chief of Nursing and Quality
· Head of Quality and Compliance
· Head of Clinical Practice 
· Head of Infection Prevention
· General Managers
· Senior Leadership Group
· NSO resource teams
· Hospital managers and administration staff
· Joint venture managers and administration staff
	External
· Te Whata Ora
· NZQA
· Nursing Council
· External Training providers




	Key Accountabilities

	Strategic Leadership & Workforce Capability
· Oversee the Clinical Academy and portfolio leaders who drive learning and development at SCHL
· Develop and implement a comprehensive professional development strategy that aligns with organisational goals and clinical excellence standards.
· Lead initiatives to lift workforce capability, including advanced clinical skills, leadership development, and succession planning.
· Collaborate with the Head of Clinical Practice regarding recruitment strategies for clinical roles in collaboration with People & Culture (P&C), ensuring integration with learning and development pathways.
· Monitor workforce trends and anticipate future capability needs, ensuring proactive planning and resource allocation.
Learning & Development Oversight
· Provide leadership to the Clinical Learning and Development Team, ensuring delivery of high-quality education programs across the hospital network.
· Oversee the National Clinical Learning and Development Committee and National Professional Development Recognition Programme (PDRP) Committee to maintain compliance and excellence.
· Ensure learning programs incorporate evidence-based practice, regulatory requirements, and innovative delivery methods (e-learning, simulation, blended learning).
· Evaluate program effectiveness through data analysis, learner feedback, and outcome measures, driving continuous improvement.
External Partnerships & Accreditation
· Build and maintain strategic relationships with national and international organisations to deliver globally recognised educational offerings for internal staff and external candidates.
· Work with NZQA, Nursing Council, and Medical Sciences Council to optimise and formalise accredited programs, ensuring compliance and quality.
· Represent the organisation in external forums, conferences, and advisory groups to strengthen partnerships and enhance reputation in clinical education.
Scholarship & Mentorship
· Collaborate with the SCHL Trust to manage scholarship and mentorship programs, supporting career progression and professional growth for clinical staff.
· Develop frameworks for mentorship that foster leadership, clinical expertise, and retention of high-performing staff.
Marketing & Engagement
· Partner with Marketing and P&C teams to promote internal and external learning offerings, ensuring visibility and uptake across the network.
· Develop strategies to position the organisation as a preferred provider of clinical education nationally and internationally.
· Create compelling content and campaigns to attract external candidates for certification programs and internal staff for development opportunities.
Governance & Risk Management
· Ensure all learning and development activities comply with regulatory standards, accreditation requirements, and organisational policies.
· Identify risks related to workforce capability and education delivery, implementing mitigation strategies and reporting to executive leadership.


	Health, Safety and Wellbeing
· All employees are responsible for complying with health and safety policies and procedures.
· You are responsible for your own health and safety while at work and ensuring that your actions or inactions do not put others at risk.
·  Identify, report and self-manage hazards where appropriate.
· Ensure that you complete early and accurate reporting of incidents at work. 
· Participate and co-operate for shared health and safety responsibilities. 
· Actively participate where improvements to health and safety at SCHL can be made.

Commitment to Diversity, Equity and Inclusion (DEI)
· Honour diversity by acknowledging and respecting others’ spiritual beliefs, cultural practices and lifestyle choices as evidenced in interpersonal relationships.
· Seek opportunities to include diversity, equity and inclusion practices in everyday work.
 
Commitment to Environment, Social and Governance (ESG)
· Engage in sustainable practices whenever possible.  Try to reduce the environmental impact of your work and take an active role to initiate change to meet Southern Cross' ESG (Environmental, Social and Governance) commitments. 
· Actively engage to improve your knowledge regarding sustainable practices whenever possible.




	Role Requirements

	Experience and skills desirable:
· Minimum 10 years’ experience in senior clinical education or leadership roles within healthcare. 
· Proven experience in designing and delivering professional development programs. 
· Strong understanding of NZQA, Nursing Council, and Medical Sciences Council requirements. 
·  Demonstrated ability to build national and international partnerships. 
·  Excellent leadership, stakeholder engagement, and strategic planning skills
Competencies
· Strategic thinking and ability to influence at executive level. 
· Expertise in clinical education, workforce development, and leadership programs. 
·  Strong communication and collaboration skills across multi-disciplinary teams. 
·  Ability to manage complex projects and deliver outcomes in a dynamic environment.

	Education and qualifications desirable:
· Postgraduate qualification in Nursing, Education, or Health Leadership (Master’s preferred). 
· Current Annual Practicing Certificate








	Personal Attributes 

	Human Centred Leadership
· Empathy
· Adaptability
· Connection

Performance Coach
· Accountability
· Engagement
· Collaboration
	Change Enabler
· Execution
· Energy
· Contribution
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