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	POsition title:
	Quality of Advice Senior Associate 

	Location:
	Auckland / Tauranga

	PEOPLE LEADER:
	Head of Quality of Advice 

	tEAm:
	Quality of Advice (QoA) 




At Craigs (CIP) we are focused on helping our clients achieve their financial goals and grow their wealth. We believe that where a client's financial future is concerned, our people are fundamental to achieving this. Our collective skills, knowledge and commitment means that we can provide the best possible outcomes for our clients. 
The Quality of Advice (QoA) team is responsible for delivering our advice framework to our advisers to ensure we are delivering the highest quality outcomes for clients.
As a Senior Quality of Advice Associate, I will play a key role in supporting the delivery of the Quality of Advice function, providing investment advice expertise, guidance and practical support to advisers. You will work collaboratively with advisers and the broader business to help ensure advice is of the highest quality, meets regulatory and policy requirements pragmatically, and supports strong client outcomes. The role will contribute across QoA priorities, including supporting advisers through complex or novel advice situations and helping Quality of Advice operate as a value-adding and enabling function.
WHAT I DO
ADVISER enablement
· Contribute to the development and maintenance of internal advice guidelines and high-quality CPD material. 
· Develop and deliver practical training, workshops and resources that support advisers to provide compliant, client-focused advice. 
· Support the development and maintenance of client-facing advice documentation to promote clarity, consistency and compliance. 
· Provide practical guidance and subject-matter expertise to advisers, including support with complex or novel advice matters, enabling high-quality advice to be delivered efficiently and confidently.
· Provide training to Advisers on tools and calculators that support the advice process.
advice oversight & monitoring 
· Undertake advice monitoring and assurance activities to assess the quality of advice and support compliance with regulatory requirements, internal advice policies and the six-step advice process. 
· Assess advice against expected standards of suitability, effectiveness and record-keeping, applying sound judgement and a practical, risk-based approach. 
· Identify advice quality issues, trends and potential systemic themes, escalating material matters and contributing to appropriate remediation and continuous improvement. 
· Work collaboratively with advisers to address advice quality findings and support timely, practical and sustainable remediation. 
· Act as a trusted point of contact for advisers on advice-related matters, escalating significant or complex matters to the Head of Quality of Advice where appropriate.
Process enhancement & continuous improvement 
· Contribute to the continuous improvement of the advice process, identifying opportunities to create efficiencies while maintaining high-quality and compliant advice outcomes. 
· Apply pragmatic judgement when reviewing advice processes and client-facing documentation, balancing regulatory and policy requirements with adviser and client needs. 
· Identify and recommend improvements to advice processes based on adviser feedback, operational insights and industry good practice. 
· Identify opportunities to improve tools, workflows and documentation that support the end-to-end advice journey, and contribute to the development and implementation of practical solutions. 
· Support the implementation and adoption of agreed improvements across the Advisory business
advice Insights &reporting 
· Contribute to the development of clear, user-friendly and actionable advice insights based on monitoring and assurance activities. 
· Identify trends, recurring issues and emerging risks from advice monitoring and provide meaningful insights to support continuous improvement. 
· Support the preparation of dashboards and management reporting that enable informed decision-making and provide visibility of advice quality and adviser outcomes.
CONTINUOUS LEARNING
· Knowledge of all CIP products, services, and fee structures.
· Maintain current knowledge of markets, and legislation.
· Understand CIP investment strategies and asset allocation models.
· Maintaining the Senior Associate core competencies as set down by Head of QOA from time to time.
· Demonstrate the Craigs’ values every day and encourage, support and enable your colleagues to do so also.
general duties & Responsibilities 
· Operate in accordance with relevant legislation, and CIP policies and procedures. 
· Maintain a high level of competence in the use of CIP systems relevant to the role. 
· Follow Company policies and processes to ensure client information is appropriately protected from loss, unauthorised access, use, modification or disclosure. 
· Complete all Company education, training and professional development requirements relevant to the role. 
· Follow prescribed administrative processes and policies, including the appropriate use of supporting systems. 
· Act professionally and ethically, working collaboratively and constructively across the organisation. 
· Always act with integrity and treat clients fairly and respectfully
what i value
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At Craigs, we pride ourselves on creating an environment where our people feel they belong and can bring their best self to work and feel valued. We grow as a team and with our clients and are always looking to support our communities – both internal and external.  Our values build the foundation of how we work and how we provide great outcomes for our people and our clients.
what i bring 
· Qualifications
· A relevant degree in finance, commerce or business or equivalent work experience in finance, economics or related discipline
· Financial Planning Diploma or New Zealand Certificate in Financial Services (Level 5), or the National Certificate in Financial Services (Financial Advice) (Level 5)
· NZX Accreditation
· Knowledge 
· Knowledge of the six-step advice process
· Advanced knowledge of New Zealand’s regulation of advice, markets, and investing
· Knowledge of the principles of portfolio management
· Experience 
· 5 - 10 years + experience in financial markets, business management and financial advice
· Skills and Attributes 
· Excellent written and verbal communication skills 
· Ability to work autonomously and as part of a team
· Mature and sound commercial acumen
· Solid Microsoft Excel and systems skills
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