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About FMG
Formed by farmers for farmers over a century ago, FMG is New Zealand Aotearoa’s leading rural insurer providing risk advice and insurance solutions for farmers, growers, commercial businesses, the lifestyle sector and residential Clients.
FMG is proudly 100% New Zealand Aotearoa owned and operated, focused on helping Clients and Members achieve their goals.  As a mutual, FMG’s Purpose is to provide “a better deal for Rural New Zealand Aotearoa”, and our Vision is to “help build strong and prosperous Rural communities”. Both involve reinvesting all profits back into the Mutual to ensure that FMG remains a sustainable and resilient Mutual insurer, capable of honouring our promises to current and future generations of farmers and growers.

FMG’s Values
The FMG brand represents the promises the Mutual makes to its Clients and Members. Every member of FMG’s ‘One Team’ is responsible for honouring those promises by delivering an exceptional Client experience in a manner consistent with FMG’s company Values. Those Values being:
	· Do what’s right - Whāia te ara tika
	· Make it happen - Whakatutukitia

	· We’re in it together - Ko tātau tātau
	· Proud of who we are Whakahīhī i te whakapapa



Work Environment
FMG seeks to provide an environment that promotes and fosters achievement, placing importance on career development and training to ensure employees have the opportunity to bring their best and whole self to work.
FMG’s Head Office is located in Wellington and accommodates FMG’s Executive Leadership Team (ELT), Marketing and Propositions, People and Culture, Finance, Insurance Solutions, Risk and Compliance teams.
FMG’s largest regional office is located in Palmerston North accommodating FMG’s Phone-based Sales and Service teams, Digital and Data, Claims, Facilities, Procurement and Payments functions. In addition to offices in Wellington, Palmerston North and Christchurch; FMG has offices in 30 regional locations throughout New Zealand Aotearoa..


Purpose of the role
The Training Specialist (Life and Health) ensures that training and best-practice guidance for Life and Health roles align with FMG’s regulatory obligations, required processes and risk quality expectations, supporting consistently high standards of client interaction and client outcomes.
The role is responsible for delivering induction, onboarding and ongoing training for Life and Health employees supporting FMG clients. Training will include Life and Health systems, processes, insurance and technical knowledge, client advice requirements, needs analysis, underwriting and claims principles, and communication skills, ensuring FMG Best Practice is understood and consistently applied.
Working collaboratively with the wider Training team, Life and Health Technical Leads, Life and Health Leaders, Learning and Development, and Risk Quality, the Training Specialist ensures training is current, effectively implemented and maintained consistently across the Life and Health team.
Key Responsibilities

	Area
	Responsibilities

	Training Design, Delivery and Best Practice

	· Deliver induction, onboarding and ongoing training for Life and Health employees across systems, processes, Life and Health insurance products, communication skills and FMG Best Practice.
· Provide specialist training and guidance to Life and Health nominated representatives to support compliance with CFAP, the Fair Conduct Programme, Life and Health delegated authority requirements and other relevant regulatory and risk quality requirements.
· Translate complex technical, regulatory, product, underwriting, process and system information into clear, practical and engaging learning experiences.
· Plan and facilitate training through a range of delivery methods, including classroom, virtual, group and individual learning.
· Adapt training delivery to reflect the audience, level of technical complexity, role requirements and identified capability needs.
· Demonstrate the practical application of best practice through realistic Life and Health client scenarios, case studies and supported client interactions where appropriate.
· Provide technical guidance and support to other Training Specialists and stakeholders on Life and Health nominated representative requirements and associated best practice.
· Maintain accurate training records and evidence of completion in accordance with FMG requirements.

	Training Development and Maintenance
	· Identify training needs through consultation with Life and Health Leaders, Risk Quality, Learning and Development and other subject matter experts.
· Design, develop and maintain Life and Health role-specific training content, facilitator guides, learner resources, assessments and supporting best-practice documentation.
· Ensure training materials remain current and reflect changes to legislation, regulatory obligations, Life and Health products, underwriting guidelines, systems, processes and FMG Best Practice.
· Apply adult learning and instructional design principles to ensure learning is practical, accessible and appropriate for the target audience.
· Review and quality-assure training content developed by others where specialist Life and Health, nominated representative or advice expertise is required.
· Lead defined training initiatives or workstreams and provide specialist training input into broader business projects.
· Recommend improvements to training content, methods and resources based on learner feedback, quality results and business requirements.

	Training Effectiveness and Continuous Improvement

	· Evaluate the effectiveness of training using learner feedback, assessment results, risk quality information, operational measures and stakeholder insights.
· Analyse training and quality information to identify trends, emerging capability risks and opportunities for improvement.
· Translate findings into targeted training responses, refreshed learning materials or recommendations to relevant stakeholders.
· Monitor whether learning has been understood and applied in the workplace, working with Life and Health Leaders and other stakeholders where further support is required.
· Provide clear reporting on training delivery, learner progress, identified capability gaps and training outcomes.
· Contribute to the continuous improvement of Life and Health training frameworks, learning pathways and speed-to-competency outcomes.
· Escalate material training, capability, conduct or compliance risks through the appropriate channels.

	Professional Development
	· Maintain advanced knowledge of FMG Life and Health insurance products, advice processes, systems, regulatory obligations and Life and Health Best Practice.
· Maintain contemporary knowledge of adult learning, facilitation, assessment and training evaluation practices.
· Proactively participate in relevant professional development, industry learning and internal technical training.
· Role-model continuous learning and maintain any qualifications required to support nominated representative training.
· Share new knowledge and emerging practices with the wider Training team and relevant stakeholders.

	Stakeholder Collaboration

	· Build and maintain effective relationships with the wider Training team, Technical Leads, Life and Health Leaders, Learning and Development, Risk Quality and other relevant subject matter experts.
· Partner with Life and Health Leaders to understand emerging training needs, implementation challenges and adviser capability priorities.
· Provide credible specialist advice on training requirements, nominated representative capability and the practical application of FMG Best Practice.
· Work collaboratively across teams to ensure product, process, system and regulatory changes are reflected in training and consistently embedded.
· Influence stakeholders to support timely participation in training and the effective transfer of learning into workplace practice.
· Contribute constructively to relevant projects, working groups and forums as the training or nominated representative subject matter expert.

	Team Membership
	· Contribute positively to the performance, consistency and continuous improvement of the Training team and the wider Life and Health business.
· Share specialist knowledge, resources, feedback and effective delivery practices with other Training Specialists.
· Provide peer support and technical guidance where training involves Life and Health nominated representative, advice, underwriting or complex insurance content.
· Participate in training calibration, content review and quality-assurance activities.
· Support delivery of training across all Life and Health roles where required, recognising that the primary focus of the Band 6 role is nominated representative capability.
· Undertake other reasonable duties consistent with the purpose and level of the role.

	FMG Values
	· To promote the “FMG Way” through displaying the values of FMG which are “Do what’s right”, “Make it happen”, “We’re in it together” and “Proud of who we are”.

	Regulatory, Risk and Technical Quality

	· Maintain a strong working knowledge of CFAP, the Fair Conduct Programme and other regulatory, conduct and compliance obligations relevant to Life and Health roles.
· Ensure training accurately reflects FMG policies, delegated authorities, advice requirements, risk quality expectations and approved best-practice processes.
· Work with Risk Quality, Regulatory Affairs, Life and Health Technical Leads and relevant subject matter experts to validate specialist training content.
· Identify and escalate inconsistencies between training materials, operational processes, policy requirements and frontline practice.
· Support the implementation of agreed corrective or preventative training responses arising from quality reviews, incidents, assurance activity or business change.
· Exercise sound judgement when interpreting technical information and seek appropriate specialist validation where requirements are unclear or changing.

	Wellbeing & Safety

	· Complies with safety and wellbeing policy and procedures, including accident and incident reporting and hazard management requirements
· Works in a safe manner at all times and does not undertake activities without appropriate training



	COMPETENCIES

	*see competency framework for behaviours expected at each level
	Expected Level

	Advice & Sales Acumen
Using appropriate interpersonal styles and communication methods to gain client acceptance of advice, which incorporates a product, service or idea.
	Advanced*

	Client Driven (Internal & External)
A commitment to understanding the needs and best interests of both internal and external clients, in order to provide them with outstanding client service and help them to make informed decisions.
	Advanced*

	Accountability
Taking personal ownership of decisions, behaviour, and development, and being responsible for how these actions impact on the wider organisation and clients.  
	Advanced*

	Adaptability
Demonstrating a willingness to engage in a changing environment and being flexible and comfortable working with change.
	Advanced*

	Motivation and Drive
The determination to achieve goals and strive for excellence.
	Advanced*

	Relationship Building
Developing and maintaining positive, professional relationships that are built on mutual trust and respect.
	Advanced*

	Team Work
Making a positive contribution to the FMG team and collaborating effectively with others to achieve objectives.
	Advanced*



	KNOWLEDGE

	Qualifications
	NZ Certificate in Financial Services Level 5, or an equivalent recognised qualification, required.
Relevant insurance qualification, such as ANZIIF, desirable.
A qualification in adult education, workplace training, facilitation or instructional design is desirable.

	Experience
	Significant experience in the life and health insurance or financial services industry, ideally including rural and/or commercial clients.
Demonstrated experience supporting nominated representatives or working within a regulated financial advice environment.
Proven experience designing, developing and facilitating technical training for varied audiences, ideally in life and health insurance.
Experience translating complex policy, regulatory, product, process or system information into clear practical learning.
Experience evaluating learning effectiveness and using quality or performance information to identify training needs.
Experience coaching or supporting the professional development of others.

	Rural & Commercial Knowledge
	Understands rural and provincial communities and keeps up to date with the economic, political, and environmental issues affecting our clients.

	Business Awareness
	Understands the internal workings of FMG and how business works; understands FMG's position in the advice and insurance market and knows the competition.

	Legal Knowledge
	Has intermediate legal knowledge e.g. indemnity, liability, the Privacy Act and relevant insurance law

	Risk/Insurance Knowledge
	Advanced knowledge of risk and how to apply FMG's Life and Health policies and advice to situations.
Knowledgeable about compliance requirements.
Understands the Life and Health insurance process, including underwriting, and how claims are managed.
Knows industry partners and competitors. 
Is knowledgeable of organisational legislated (CFAP and COFI) obligations.  

	Specialist Knowledge
	Advanced knowledge of FMG Life and Health insurance products, client advice processes and Best Practice.
Strong understanding of CFAP, fair conduct expectations and other regulatory obligations affecting nominated representatives.
Strong knowledge of adult learning, facilitation, assessment and training evaluation principles.
Understanding of risk quality, capability assurance and the relationship between training, employee practice and client outcomes.
Understanding of Life and Health systems, processes and role requirements.



	SKILLS

	Written Communication Skills
	
Produces clear, accurate and audience-appropriate training materials, technical guidance and reports.


	Verbal Communications Skills
	
Communicates clearly in order to present information to persuade and influence others. 

	Facilitation
	Confidently facilitates technical learning for individuals and groups through in-person and virtual delivery.

	Listening Skills
	Demonstrates active listening skills through eye contact, paraphrasing, appropriate body language and checking understanding.

	Technology Skills
	Can expertly use relevant software and technology to its full capacity e.g. MS Word, Excel and PowerPoint.

	Risk Assessment Skills
	Identifies, understands and mitigates the risks that may impact on FMG's strategy, initiatives and reputation.


Relationship
	External
	Internal
	Committees/Groups

	· External training providers
· Relevant industry or professional bodies, as required
	· Training Manager & Training Team
· Life and Health Leaders
· Life and Health Employees
· Learning & Development Team
· Insurance Solutions
· Risk Quality 
	· As required



Financial Authority Levels
· No authority to commit or approve expenditure
People and Culture Authority Levels
· Not applicable

Agreement
I agree to the outline of the role as contained in this document and recognise that the contents may need to be amended from time to time to reflect changing business requirements.

I as Job holder, allow my Manager to gather information from third parties where necessary for the purposes of performance management.

	Name:
	

	Signature:
	

	Date:
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FMG Head Office

Level 20, Vodafone on the Quay, 157 Lambton Quay
PO Box 521, Wellington 6140

tel 0800 366 466 fax 04 460 4029




