
   

 
JOB DESCRIPTION 

Position Permanent Quality and 

Phytosanitary 2IC 

Division Rockit Packing Company Ltd 

Reports 

To 

Quality and Phytosanitary 

Shift Lead 

Date January 2026 

Job Purpose 

Lead & drive the quality culture within the packhouse environment. 

To provide coverage for the Q&P Shift Lead as required. 

To support the shift quality team in the packhouse/cool store functions to ensure 

compliance with regulatory, market and company standards and policies. 

To support the end-to-end quality framework in packhouse providing quality products 

that meet customers agreed specifications.  

Key Responsibilities 

 

Systems/Documentation 

• To ensure all documentation /reports related to QC functions in the packhouse and cool 

store are completed in full, on time, accurately and maintained. 

• Assist and maintain software system for quality inspections. 

• Assist with management of packhouse quality procedures /HACCP system as directed 

by the Quality and Compliance Manager 

 

People 

• To assist the Q&P Shift Lead with leading/supervising the shift packhouse quality team 

• To stand in for the Q&P Shift Lead during absenteeism 

• To assist with training shift QC’s and graders to ensure it is completed to an acceptable 

standard. 

• To assist with the completion of competency assessments for all QC’s and graders on 

shift 

• To assist with the completion of all documentation related to training and assessments 

for the shift. 

• To contact and liaise with IVA as required. 

 

Inspections/Audit 

• Complete container inspections as required.  

• Complete online fruit inspections as required. 

• Complete shelf-life testing as required. 

• Assist in setting up QC standards (i.e., packhouse line ups) 

• Carry out investigative inspections as required (i.e., over grading why, where) 

• Join quality meetings and give weekly feedback 

• Complete internal audit and reviews as required. 

 

Other 



   

 
• Provide resources and advice and maintain the MAO with IVA if required. 

• Contribute to quality and compliance team planning and reviews. 

• Assist as required within other departments of the business as directed by the Quality 

& Compliance Manager. 

• Ensure all Health and Safety, company and legislative regulations and protocols are 

carried out always. 

• Other duties as reasonably directed by the Quality and Compliance Manager. 

Complete such tasks and projects in a competent and timely manner in accordance with 

directions.  

• Assist with various projects to ensure the successful introduction of quality, compliance, 

and food safety best practice. 

• Assist in orchard-based quality activities during the off season as directed by Quality 

and Compliance Manager 

• Assist with innovation projects as time allows and directed by Quality and Compliance 

Manager 

 

Organisational Obligations 

 

• Ensure timely preparation of information, reporting and other written 

documents/materials as required. 

• Ensure and maintain effective ongoing communication with individuals and groups 

involved directly or indirectly with the Packhouse. 

• Work with post-harvest systems to ensure full compliance with operating procedures, 

the MPI approved organisational plan and other compliance requirements as needed. 

• Role model commitment to health and safety procedures and ensure compliance of self 

and the quality team with company health and safety policies and procedures. 

• Keep up to date with technical and industry developments relevant to the role. 

 

Key Relationships 

Quality and Compliance Manager – reporting line  

Packhouse Quality team members – reporting manager 

RPCL management/supervisors and Packhouse staff – effective communication and team 

player 

Person Specification 

 

• Experience in quality control and HACCP systems for apple export packhouse and cool 

storage operations 

• Completed Phytosanitary training. 

• Team player with good people and relationship management skills 

• Advanced computer skills, including ABC, Excel, Microsoft Office 

• Organised and proactive  

• Experience leading a team and training staff.   

• Flexible in terms of working hours 

• Proactive approach to problem solving. 



   

 
• The ability to adapt quickly to changing situations. 

• Empathy towards different cultures and beliefs in a working environment 

• Proactive commitment to health and safety 

• Positive outlook towards learning new skills. 

 

Team Values 

Proactively demonstrate Rockit Global Limited’s values in all work and internal and external 

interactions: 

 

One Rockit Kotahitanga 

We are a global business with our roots in Aotearoa. Across every market, site and shift — 

we are one team. We value each other, share the hard work, prioritise health & safety, 

have fun and make sure every voice is heard and valued. We win as one team. 

 

Consumer Obsessed 

Every decision starts with one question: what does this mean for the person eating our 

apple? 

 

Think Differently 

We started by doing what no one else had – the world’s first miniature apple, in a tube, 

sold as premium. Original thinking is our powerhouse. We don’t rest on what we’ve built: 

we get better every day, ready to back the next big, bold idea that sets us apart. 

 

Unstoppable Passion 

Our business is something special – and we give it everything. We’re proud of who we are, 

how we work together and the exceptional product we bring to the world. 

 

 

 

Employee Signature: 
 


