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Position Title:		Warehouse All-Rounder (Day Shift)
Reports To:		Warehouse Manager / Warehouse Supervisor

Company Vision
"We will be the very best foodservice distributor by being innovative and responsive to the interests and continued success of our customers, which in turn will provide for the success of our co-workers, suppliers and community."

Position Overview
The Warehouse All-Rounder is responsible for supporting the efficient operation of the warehouse by working across all storage environments, including the freezer, chiller, and dry store. This role involves picking orders, replenishing stock, assisting with inwards goods, operating forklifts, and ensuring products are stored, handled, and dispatched accurately and safely.
The Warehouse All-Rounder plays an important role in maintaining customer service standards by ensuring orders are prepared accurately and inventory is managed effectively.

Functional Relationships
Internal
· Warehouse Manager, Warehouse Supervisors, Warehouse Staff, Despatch Manager, Technical Systems Despatcher, Drivers
Key Responsibilities
Order Picking & Dispatch
· Accurately pick customer orders according to company procedures.
· Check products for quality, quantity, and accuracy prior to dispatch.
· Prepare orders for shipment within required timeframes.
· Ensure customer orders are packed and staged correctly for delivery.
Stock Replenishment
· Replenish picking locations to maintain product availability.
· Rotate stock using FIFO (First In, First Out) principles where required.
· Assist with stock transfers between warehouse locations.
· Monitor stock levels and report shortages or discrepancies.
Inwards Goods
· [bookmark: _GoBack]Assist with receiving and unloading deliveries.
· Verify incoming stock against delivery documentation.
· Report any damaged, missing, or incorrect stock.
· Put stock away accurately into designated warehouse locations.
Warehouse Operations
· Work across freezer, chiller, and dry store environments as required.
· Safely move stock throughout the warehouse using approved equipment.
· Assist with stocktakes and inventory control activities.
· Maintain a high standard of housekeeping across all warehouse areas.
Forklift Operation
· Operate forklifts safely and efficiently.
· Complete daily equipment checks.
· Immediately report vehicle or equipment issues.
· Follow all site traffic management and safety procedures.
Health & Safety
· Comply with the Health and Safety at Work Act 2015 and all company health and safety procedures.
· Take all practical steps to ensure personal safety and the safety of others.
· Participate in health and safety training and toolbox meetings.
· Report all hazards, incidents, near misses, and injuries immediately.
· Follow safe working practices within warehouse, despatch, and transport environments.
· Support and promote a positive safety culture within the workplace.

Performance Measures
Success in this role will be measured by:
· Order picking accuracy.
· Productivity and efficiency.
· Safe forklift operation.
· Compliance with health and safety requirements.
· Stock accuracy and replenishment effectiveness.
· Attendance, reliability, and teamwork.
· Contribution to maintaining a clean and organised warehouse.
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Passionate about service
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