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POSITION DESCRIPTION 
	Position:
	Kaitūruki  Hāpai Rangatahi

	Reporting to:
	Kaihautū – Toiora Whānau

	Service:
	Toiora Whānau

	Staff Responsibility:
	Toiora Whānau is a branch of Te Oranganui that utilises a Whānau Ora approach to work intensively with whanau on their goals leading towards positive outcomes. The team walk alongside whānau to navigate pathways in areas such as health, education, housing, employment, welfare and justice.

	Job Purpose: 
	The Kaitūruki Hāpai Rangatahi walks alongside rangatahi aged 18–24 to strengthen identity, build confidence, reduce barriers, and support pathways into meaningful employment, training, and long‑term wellbeing. Grounded in Whānau Ora, kaupapa Māori practice and mana‑enhancing relationships, this role provides intensive coaching, mentoring, advocacy and whānau‑centred support.
The Kaitūruki Hāpai Rangatahi supports rangatahi to become self‑managing, connected, resilient and confident participants in their whānau, communities, and Te Ao Māori. This role also strengthens whānau capability, recognising that sustainable outcomes for rangatahi are achieved when whānau are engaged, supported, and empowered.


	Accepted by:

NAME:
	Kaimahi Signature:
	Date:




Background
Te Oranganui is an Iwi governed Health and Social Service Organisation. Established in 1993, Te Oranganui has eight service lines and covers the iwi boundaries of Ngāti Apa/Ngā Wairiki, Te Ātihaunui a Pāpārangi and Ngā Rauru Kītahi. 
The eight services are;
	Te Waipuna
Te Taihāhā
Waiora Hinengaro
Toiora Whānau
Te Puawai Whānau
Waiora Whānau
Taituarā
	Primary Health & Medical
Disability Support Service
Mental Health and Addiction Services
Whānau & Community
Tamariki Wellbeing
Healthy Families
Business Unit




Our Vision	Te Oranganui strives to be a puna waiora that fosters whānau well-being.
Our Mission	Te Oranganui invests in whānau to achieve and maintain oranga motuhake.
Our Values
	Kotahitanga	Kia Kotahi te mahi ki te oranga motuhake mō te iwi
		We are working for a common cause to effect positive change for the whānau we serve. We work together through collective purpose and focus.
	Whanaungatanga	Nō te whānau, mō te whānau
			We acknowledge whānau are the experts in their own lives. We work together as a whānau.
	Pono	Mā te pono e rere ai te mārama
		Integrity fosters clear clean flow to underpin improved ways of being and doing. We are accountable.
	Tika		Whāia te ara tika ahakoa te aha
			Being true to the purpose of oranga motuhake enables us to maintain standards of care for whānau. We hold ourselves to be true to each other as a whānau.

Key Result Area 1:	Rangatahi Coaching & Case Management
Tasks:
0. Build strong, trusting relationships with rangatahi through whakawhanaungatanga.
0. Complete initial kōrero, assessment, and strengths‑based profiling.
0. Co‑design personalised mahi pathway plans with rangatahi and their whānau.
0. Support rangatahi to identify aspirations, barriers, and short‑, medium‑, and long‑term goals.
0. Provide up to 26 weeks of coaching focused on work‑readiness, wellbeing, identity, and confidence.
0. Deliver MSD‑directed activities including CV development, job search, interview preparation, and training engagement.
0. Support rangatahi to access training, micro‑credentials, driver licensing, literacy/numeracy support, and other development opportunities.
0. Maintain accurate case notes, progress updates, and reporting within required timeframes.
0. Carry a consistent caseload of rangatahi and ensure high‑quality, culturally grounded practice.
0. Advocate for rangatahi and whānau across education, employment, justice, health, housing, and social services.
0. Strengthen whānau networks and community connections that support sustainable outcomes.

Key Result Area 2:	Employment Pathways and Transition Support
Tasks:
2.1 Provide job search support, employer engagement, and advocacy.
2.2 Actively build and maintain strong relationships with local employers, industry groups, training providers, and community partners to identify suitable employment opportunities that align with the strengths, aspirations, skills, and readiness of rangatahi
2.3 Connect rangatahi with employers, training providers, and community opportunities.
2.4 Prepare rangatahi for workplace expectations, communication, and professional conduct.
2.5 Support rangatahi to overcome practical barriers (transport, equipment, documentation, wellbeing).
2.6 Provide 1:1 and group work support for rangatahi.
2.7 Assist rangatahi to transition into employment and provide up to 12 months of in‑work support.
2.8 Conduct milestone check‑ins at 3, 6, 9 and 12 months to support retention and progression.
2.9 Maintain strong relationships with MSD case managers, employers, iwi/hapū, and youth organisations.

Key Result Area 3:	Whānau Ora Practice
Tasks:
3.1 Embed Whānau Ora outcomes in all rangatahi plans and engagements.
3.2 Support rangatahi and whānau to be self‑managing, resilient, connected, and active participants in society.
3.3 Promote participation in Te Ao Māori, cultural identity, and tikanga‑based practices.
3.4 Strengthen whānau capability to support rangatahi aspirations.
3.5 Engage with whānau, hapū, iwi, and community networks to build holistic support structures.
3.6 Participate in Whānau Ora hui, workshops, and integrated practice across Te Oranganui.

Key Result Area 4:	Professional Development and Supervision
Tasks:
4.1 Participate in weekly case management supervision with the Kaihautū.
4.2 Attend monthly external supervision focused on professional practice.
4.3 Ensure that a supervision contract is established with your external supervisor and that these are reviewed six‑monthly.
4.4 Engage in all compulsory professional development within Te Oranganui.
4.5 Pursue additional training aligned with rangatahi development, coaching, and Whānau Ora practice.

Key Result Area 5:	Te Oranganui Kaimahi Responsibilities
Tasks:
5.1 Uphold Te Oranganui values and kaupapa Māori practice.
5.2 Participate in hui, pōwhiri, karakia, waiata, whakawhanaungatanga, and organisational activities.
5.3 Maintain up‑to‑date knowledge of Te Oranganui policies and procedures.
5.4 Promote Te Oranganui positively in all interactions.
5.5 Ensure personal and collective health & safety.
5.6 Provide reception or service support when required.
5.7 Undertake additional duties as needed.

Person Specification

Qualifications and Experience
· Experience working with rangatahi and whānau in kaupapa Māori or community settings.
· Experience in mentoring, coaching, youth development, or social services.
· Case management experience (preferred).
· Strong relationships within Māori communities, marae, hapū, and iwi.
· Understanding of systemic barriers faced by rangatahi and whānau.
· Knowledge of MSD systems, employment pathways, and youth development frameworks.
· Ability to converse in and understand Te Reo Māori me ōna tikanga (desired).
· Youth Development, Social Services, Education, or Community Development qualification (desirable).

Key Competencies and Attributes
· Deep commitment to Whānau Ora and kaupapa Māori practice.
· Ability to work in a mana‑enhancing, non‑judgemental, strengths‑based way.
· Skilled in rangatahi planning, goal setting, and progress tracking.
· Strong verbal and written communication skills.
· Proven relationship‑building and advocacy skills.
· Excellent time management and organisational capability.
· Ability to work positively under pressure and re‑prioritise effectively.
· Analytical thinking, problem‑solving, and sound judgement.
· Friendly, resilient, adaptable, and proactive.
· Passionate about delivering high‑quality experiences for rangatahi.
· Ability to work independently and collaboratively.

Other Requirements
· Non‑smoker/non‑vaper  – or a full commitment to remain smoke/vape-free during the hours of work.
· Current clean, full NZ driver licence.
· Must be able to pass Te Oranganui background, vetting and child protection checks.
· New Zealand citizenship, permanent resident status, or valid NZ work permit.
· Zero tolerance toward family violence.


Appendix 1 – Services and Outcomes and Performance Measures
	Service Name

	Welfare that Works – Community Job Coaching

	Service Description

	The Provider will:
· Deliver the Community Job Coaching programme (the programme)
· Enrol participants from the target group(s) referred by MSD or jointly identified within Te Oranganui.
· Provide all participants with up to 26 weeks of in-service support including:
                 
                 Needs Assessment completing a robust assessment of individual
                 circumstances, identifying the level of support participants require 
                 and ensuring coaching is tailored to meet participant needs along       
                 with providing support to develop their whānau ora plan.
   
                               
                 Individual Employment Plan – creating detailed plans for participants
                 to overcome barriers to employment and achieve their employment
                 needs.
      
                Providing advocacy and facilitating referrals to relevant services,    
                organisations, and support networks that enhance wellbeing, 
                self-determination, and aspirations of individuals and their whānau, 
                in alignment with the priorities and goals identified within their 
                Whānau Ora plan.
                 
                Coaching – provide intensive one-on-one support and mentoring for 
                 Participants and creating pathways to gain and sustain
                 employment. 

                A key focus will be on facilitating and hosting hui to support
                individuals in developing their CV, enhance their job-readiness skills, 
                and building confidence in seeking employment. This will be 
                complimented by active networking with employers, industry groups,
                and community partners to identify and create meaningful
                employment opportunities. 


	Target Group

	The Provider will support Jobseeker Support clients from two key groups between 18 – 24 years old. Those groups are:

· Group A – MSD clients who have been in receipt of Jobseeker Support  - Work Ready for 3-12 months
· Group C - MSD clients who have been in receipt of Jobseeker Support – Health Condition and Disability for 3 months or more.
· Referrals are expected to be primarily received through MSD. However, referrals may also originate from within the organisation where individuals meet the eligibility criteria and would benefit from the support and services available through the programme.

	Performance Measures

	The expected outcomes and measures of the Service to be achieved by cohort are:
Of those who enrol from Group A:
· 65% (13 clients) will gain employment with sufficient income to support the transition off benefit*
And of those,
· 70% (9 clients) will remain for at least 12 months following placement into employment
Of those who enrol from Group C:
· 55% (13 clients) will gain employment with sufficient income to support the transition off benefit*
And of those,
· 60% (7 clients) will remain off benefit for at least 12 months following placement into employment
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