
Job Description

	Corporate Account Manager

	Department
	Head Office, Direct Sales & New Business 

	Location
	Auckland 

	Tier Level
	P2

	Reports to
	Manager, Direct Sales



ABOUT TOYOTA
[bookmark: _Hlk161298857]Toyota New Zealand is a wholly owned subsidiary of Toyota Motor Corporation, Japan and in 2025 celebrated 38 years of vehicle market leadership in New Zealand. As the leading automotive brand in New Zealand, Toyota is focused on winning the hearts of New Zealand through exceptional customer experience and mobility for all. We want to make mobility available to everyone, with accessible, affordable, safe innovation and technology that enhances New Zealanders’ lives. We are a brand that is accessible to all Kiwis, and we back positive progress in New Zealand society through our own behaviours, community involvement, sponsorships, and inclusivity of all New Zealanders. We also care about being a sustainable business with sustainable practices, while supporting initiatives and programmes that look after our environment.

ABOUT OUR DEPARTMENT
Mission Statement: Providing a seamless experience from order to delivery while keeping our customers fully informed at every stage.
A team focussed on securing, maintaining and growing business through new vehicle fleet sales, requires the team to build meaningful relationships with potential and current clients through understanding their needs and providing customers with vehicle proposals which are tailored to their fleet requirements.
Our purpose is to grow the Toyota New Zealand brand and fleet vehicle volume through genuine interactions with potential and current clients. Central to the role with be a key focus on TNZ’s Mobility plans to work with TFS / Ezi Rentals & City hop to develop and execute value chain products & services. 
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· Corporate Account Manager Team
· Product Planning
· Conversion & Accessories
· Technical Services 
· External Clients
· NV Direct Operations
· NV Customer Support Team
· TVO and Outwork Suppliers  





PURPOSE OF THE JOB
The Corporate Account Manager is primarily responsible for supporting the achievement of Toyota New Zealand's fleet sales objectives through the management of current and potential customer accounts, customer proposal development and account activity in order to grow fleet sales volume, customer retention and market share.
KEY ROLES AND DUTIES 	
	OUTPUTS REQUIRED
	ACHIEVED BY

	Client Acquisition & Proposal Management

	· Growth of Toyota New Zealand’s corporate and fleet customer base
· Customer proposals that align with customer requirements and Toyota New Zealand objectives
· Contribution to fleet sales volume, market share and customer retention targets
· Accurate forecasting of customer and order requirements
	· Identifying and progressing opportunities with current and potential corporate fleet customers 
· Developing customer proposals that reflect customer needs, fleet requirements and Toyota New Zealand offerings, while adhering to Toyota New Zealand policies, pricing frameworks and delegated authority requirements 
· Coordinating with internal stakeholders to support pricing, availability, delivery and customer requirements 
· Maintaining accurate customer and opportunity information to support sales planning, forecasting and reporting 
· Contributing to the achievement of agreed fleet sales targets through effective account activity and follow-up 
· Escalating risks, issues or approval requirements where appropriate

	Account Management

	· Strong working relationships with assigned customer accounts 
· Positive customer experience and timely resolution of customer queries 
· Retention and growth of assigned customer portfolios 
· Effective support for customer fleet replacement planning
	· Acting as a key contact for assigned customers and maintaining regular communication 
· Understanding customer fleet requirements, replacement cycles and account needs 
· Supporting customers with vehicle, pricing, availability and delivery information 
· Coordinating internal support to resolve customer issues and enquiries 
· Monitoring customer account activity and identifying opportunities to retain or grow business 
· Maintaining professional, customer-focused relationships that support Toyota New Zealand’s brand and fleet objectives

	Performance Monitoring & Reporting

	· Accurate and timely customer, sales and pipeline information 
· Clear visibility of account activity, sales performance and forecast demand 
· Reporting that supports planning, decision-making and issue resolution
	· Maintaining customer, sales and pipeline information in relevant systems 
· Preparing and contributing to regular sales, customer and forecast reporting 
· Monitoring account and sales activity against agreed targets and identifying variances or issues 
· Assisting with demand forecasting and order planning to support customer and business requirements 
· Providing information and insights to support management review, planning and countermeasure activity

	Health and Safety

	· Complies with Toyota’s Workplace Health and Safety policies and procedures 
· Takes personal responsibility for own safety and the safety of others
	· Following safe work practices and using PPE where required 
· Reporting accidents, incidents, and hazards in a timely manner 
· Participating in health and safety training and initiatives as required 
· Ensuring any remote working arrangements meet health and safety requirements (where applicable)

	Team
	

	· Works collaboratively with team members 
· Builds and maintains positive working relationships 
· Participates in team meetings, training, and review discussions
	· Communicating clearly, respectfully, and sharing information as needed 
· Being responsive, approachable, and available during working hours 
· Actively participating in meetings and seeking support or guidance when required

	Ad Hoc

	· Undertake other duties reasonably within your capability as required by Toyota New Zealand
· Uphold and contribute to the organisation’s ISO 9001 Quality Management System by consistently delivering services and products that meet customer and regulatory requirements.
	· Maintains a professional, positive and self-motivated attitude with a willingness to go the extra mile to assist others



PERSON SPECIFICATION
To be successful in this position and to be able to make a positive difference, you will ideally have:

Experience
· Degree qualification or equivalent experience 
· 2 years’ accumulative experience. 
· Experience in sales account/portfolio management 
· Understanding of Automotive industry is desirable


Skills
· Strong relationship management and customer service skills. 
· Strong communication and stakeholder management skills. 
· Ability to identify customer needs and develop appropriate solutions. 
· Strong planning, organisation and reporting skills. 
· Proficient in Microsoft Office and relevant business systems.

Other Requirements
· New Zealand Citizenship or New Zealand Permanent Residency




image2.jpeg




image3.jpg
TOYOTA NEW ZEALAND LIMITED

29 Roberts Line, Palmerston North 4414

PO Box 46, Palmerston North 4440, New Zealand
Telephone: +64 6 350 3400

www.toyota.co.nz
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