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Position Description

	Position title:
	Business Development Manager
	Date:
	August 2026

	Reports to:
	Head of Partnerships
	Department:
	

	Number of reports:
	Direct: 0
Total (include indirect): 0
	Location:
	Active+ National Support Office

	Delegated financial authority:
	No
	Budget ownership:
	No

	Level of influence:
	Leading others



	Our Organisation  

	Founded in 1990, Active+ is New Zealand’s largest 100% New Zealand owned interdisciplinary rehabilitation supplier. Our vision is to be the leading brand of integrated interdisciplinary health clinicians that strive to achieve a seamless, quality orientated, interdisciplinary experience for our clients which enables them to meet their full potential. In 2024, Active+ became wholly owned by Southern Cross Healthcare Limited; the largest and most trusted private healthcare provider in New Zealand.

A successful business is the result of teamwork and people working together in a spirit of partnership. Active+ is committed to promoting harmony and ensuring that consultation and co-operation are the basis for sound relationships with its employees. 

Active+ is committed to its employees in the context of an employment relationship that is mutually beneficial.  





	Vision  
	

	Our Vision at Active+ is to be distinctive by offering exceptional services and solutions by a network of people across New Zealand, delivering with integrity and innovative flair. We aim to anticipate and surpass all expectations of our clients and inspire them to wellness.  



	Our Values

	Care First: Care is at our heart. It’s the foundation of who we are and how we approach our mahi. Through genuine manaakitanga, we deliver a quality of care that makes healthcare more human. 
 
Better Together: Our strength comes from connection and collaboration – we bring together our diverse skills, perspectives, and experiences in the spirit of partnership and kotahitanga. We all play our part creating better outcomes for everyone.  
 
Pursue Excellence: Every day brings a new opportunity to improve, innovate, and excel. We don’t settle for ‘good enough’. We’re here to do our best work, delivering our best care for the people and communities we serve. 









	Role Purpose

	The Business Development Manager is a pivotal, senior leadership role established to drive the next phase of organisational growth, integrating commercial and service delivery leadership so that growth ambitions are matched by delivery capability.
The role is accountable for pursuing increased market share and new business.  This includes identifying and converting revenue opportunities through to implementation and delivery of agreed revenue targets, including diversification of revenue streams. It works alongside our service delivery function to set up new business consistently in our commitment and pursuit to deliver excellent client outcomes.
Operating in a dynamic and evolving environment, the role requires moving seamlessly between strategic thinking and hands-on execution, working alongside the Head of Partnerships and Service Delivery to deliver against the strategic plan with measurable outcomes.
Key Outcomes
· Revenue growth targets are achieved or exceeded, including new business and expansion of market share in our license territories  
· A strong and sustainable pipeline is maintained to support future revenue targets 
· Efficient, scalable, and profitable service delivery 
· Clear alignment between commercial commitments and service delivery capability



	Key Relationships

	Internal
· Chief Executive Officer
· Head of Partnerships 
· Executive staff
· Active+ Licensees (service delivery arm for the business)
· Other Active+ staff

	External
· Funders including ACC, Health New Zealand, Insurance companies and Third Party Agencies
· Southern Cross Healthcare (including its complementary health and wellbeing businesses)




	Accountabilities



The Business Development Manager is accountable for the below areas on specified services.

	Key Accountabilities 

	Business Growth, Partnerships and Performance
· Implement the Growth and Diversification business plan to deliver sustainable revenue growth
· Be accountable for achieving agreed revenue targets, including growing existing contracts and relationships and securing new funder and commercial opportunities.
· Support development of funder proposals/tenders and contract negotiations alongside the Head of Partnerships and Service Delivery
· Build and maintain strategic relationships with key stakeholders
· Working with our licensees who are the service delivery arm for our business, you will identify and acting on opportunities to expand services, grow business, and enter new markets
· Maintain a robust, active pipeline and accurate revenue forecasts sufficient to meet future targets, and report on these regularly
· Monitor market trends, competitor activity and client needs, alongside internal information to inform growth strategy
· Translate stakeholder feedback and market insights into improved service offerings and growth opportunities
· Contribute to pricing strategy, commercial models, and margin optimisation
· Optimise cost drivers and resource allocation to support sustainable delivery
· Track revenue growth, client experience, and other internal data to drive continuous improvement

Health, Safety and Wellbeing
· All employees are responsible for complying with health and safety policies and procedures.
· You are responsible for your own health and safety while at work and ensuring that your actions or inactions do not put others at risk.
· Identify, report and self-manage hazards where appropriate.
· Ensure that you complete early and accurate reporting of incidents at work. 
· Participate and co-operate for shared health and safety responsibilities
· Actively participate where improvements to health and safety at SCHL can be made

Commitment to the principles of Te Tiriti o Waitangi  
· Demonstrate awareness and understanding of Te Tiriti o Waitangi obligations through manaakitanga (respect) and kawa whakaruruhau (cultural safety) as evidenced in interpersonal relationships.

Commitment to Diversity, Equity and Inclusion (DEI)
· Honour diversity by acknowledging and respecting others’ spiritual beliefs, cultural practices and lifestyle choices as evidenced in interpersonal relationships.
· Seek opportunities to include diversity, equity and inclusion practices in everyday work.
 
Commitment to Environment, Social and Governance (ESG)
· Engage in sustainable practices whenever possible.  Try to reduce the environmental impact of your work and take an active role to initiate change to meet Southern Cross' ESG (Environmental, Social and Governance) commitments. 
· Actively engage to improve your knowledge regarding sustainable practices whenever possible.





	Role Requirements

	Experience and skills required:
· Proven experience in commercial leadership, sales, or business development 
· Demonstrated ability to operate at both strategic and operational levels 
· Experience in healthcare or complex service delivery environments preferred 
· Experience designing and improving operational systems and processes 
· Proven leadership experience in evolving or complex environments 
· Strong stakeholder engagement, influencing, and communication skills 
· Commercial acumen including pricing, negotiation, and revenue management 
· Strong analytical, problem-solving, and decision-making capability 
· Strong interpersonal and relationship-building skills 
· Ability to build rapport
· Highly organised with strong planning capability 
· High emotional intelligence 
· Resilient and adaptable 
· Comfortable working in ambiguity and leading change 
· Able to balance strategic thinking with hands-on execution 
· Strong accountability and outcomes focus 
· Commitment to quality and service excellence

	Education and qualifications desirable:
· Qualification in business administration/management or health discipline preferable
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