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Position Description
	Position title:
	ICP Clinical Manager
	Date:
	August 2026 

	Reports to:
	Head of Partnerships and Service Delivery
	Department:
	Service Delivery 

	Number of reports:
	Direct:3
Total (include indirect):3 
	Location:
	Active+ National Support Office (NSO)

	Delegated financial authority:
	No 
	Budget ownership:
	No 

	Level of influence:
	Leading self and leading others



	Our Organisation  

	
Founded in 1990, Active is New Zealand’s largest 100% New Zealand owned interdisciplinary rehabilitation supplier. Our vision is to be the leading brand of integrated interdisciplinary health clinicians that strive to achieve a seamless, quality orientated, interdisciplinary experience for our clients which enables them to meet their full potential. In 2024, Active became wholly owned by Southern Cross Healthcare Limited; the largest and most trusted private healthcare provider in New Zealand. 

A successful business is the result of teamwork and people working together in a spirit of partnership. Active is committed to promoting harmony and ensuring that consultation and co-operation are the basis for sound relationships with its employees. 

Active is committed to its employees in the context of an employment relationship that is mutually beneficial. 





	Vision  

	
Our vision is to be the leading brand of integrated interdisciplinary health clinicians, and we strive to achieve this through our commitment to provide a seamless, quality orientated, interdisciplinary experience for our clients which enables them to meet their full potential. 




	Our Values

	
Care First: Care is at our heart. It’s the foundation of who we are and how we approach our mahi. Through genuine manaakitanga, we deliver a quality of care that makes healthcare more human. 
 
Better Together: Our strength comes from connection and collaboration – we bring together our diverse skills, perspectives, and experiences in the spirit of partnership and kotahitanga. We all play our part creating better outcomes for everyone.  
 
Pursue Excellence: Every day brings a new opportunity to improve, innovate, and excel. We don’t settle for ‘good enough’. We’re here to do our best work, delivering our best care for the people and communities we serve. 



	Role Purpose

	
The ICP Clinical Manager is responsible for delivering high-quality clinical navigation services to clients within the Active+ ICPMSK service while providing clinical leadership, quality oversight, and capability development across the Navigation Team.




	Key Relationships

	
Internal
· The Active+ Executive team 
· Active+ National Support Office Staff
· The ICP National Clinical Director 
· The ICP Clinical Consultant 
	
External
· Clients
· ICP Surgical teams 
· ACC ICP team  
· The Regional Governance groups 
· Our providers 




	Key Accountabilities

	
Clinical Leadership
· Provide clinical leadership for the ICPMSK Navigation Service, supporting Navigators through coaching, guidance and clinical oversight.
· Champion equitable, client-centred and evidence-informed rehabilitation practices.
· Act as the primary clinical resource for complex cases, pathway decisions and clinical escalations.
· Support integration of clinical governance, quality improvement and best practice across service delivery.

Clinical Quality and Governance
· Support the development, implementation and continuous improvement of clinical governance frameworks, standards and procedures.
· Participate in clinical audits, quality reviews, incident investigations and service evaluations.
· Identify risks, trends and opportunities to improve clinical quality, service performance and client outcomes.
· Promote evidence-informed practice and continuous quality improvement across the service.

Capability Development and Clinical Support
· Provide clinical coaching, mentoring and professional support to the Navigation Team.
· Support onboarding, training and ongoing development of team members.
· Develop and maintain clinical resources, guidance materials and training tools.
· Facilitate knowledge sharing and consistent clinical practice.
· Act as a subject matter expert on ICPMSK pathways, service delivery requirements and contract expectations.

Provider Engagement and Support
· Develop and maintain effective relationships with providers participating in the ICPMSK pathway.
· Support providers to understand pathway requirements, service expectations and quality standards.
· Provide education, guidance and feedback to strengthen provider capability and performance.
· Identify opportunities to improve provider engagement, service quality and client outcomes.

Referral Assessment and Pathway Navigation
· Review referrals and determine pathway suitability in accordance with clinical criteria and contractual requirements.
· Complete clinical triage, risk assessment and pathway allocation activities.
· Identify client needs, recovery barriers, risks and opportunities for early intervention.
· Provide clinical guidance on referral suitability, pathway entry and complex case management.
· Support Interdisciplinary Teams (IDTs) to establish appropriate rehabilitation goals, recovery plans and outcome measures.
· Review complex cases and provide recommendations regarding care planning, pathway progression and escalation.

Client Support and Advocacy
· Build effective relationships with client and support their engagement throughout the rehabilitation journey.
· Ensure services are delivered in accordance with the Code of ACC Claimants’ Rights.
· Coordinate and support access to services, appointments and rehabilitation resources.
· Work collaboratively with ACC, IDTs and other providers to deliver tailored rehabilitation plans.
· Respond to client enquiries and provide information that enables informed decision-making.
· Advocate for clients where barriers to recovery, service access or wellbeing are identified.
· Promote culturally safe, equitable and client-centred service delivery.

Contract Performance and Service Delivery
· Manage caseload performance in line with contractual requirements and service expectations.
· Monitor funding utilisation, service milestones, clinical outcomes and pathway performance.
· Complete reporting, documentation and contract administration requirements accurately and on time.
· Liaise effectively with ACC, providers, specialists and IDTs regarding service delivery and client progress.
· Identify and escalate risks related to client outcomes, service performance or funding requirements.
· Support achievement of clinical, operational and contractual performance objectives.

Client Exit and Outcome Management
· Complete discharge reporting and outcome data collection requirements.
· Ensure exit criteria are applied consistently and accurately.
· Monitor client outcomes, PROMs and pathway completion measures.
· Use client outcomes and feedback to inform service improvement and pathway development.

Reporting, Service Development and Continuous Improvement
· Provide reporting, insights and recommendations on service quality, clinical outcomes and operational performance.
· Contribute to service development, quality improvement and pathway redesign initiatives.
· Support implementation of new processes, resources and tools.
· Use data and performance measures to identify opportunities for improvement.

Stakeholder Engagement
· Build and maintain effective relationships with ACC, providers, GPs, specialists and other stakeholders.
· Represent Active+ professionally in all interactions.
· Foster collaboration across the provider network to support positive rehabilitation outcomes.

Health, Safety and Wellbeing
· Comply with health, safety and wellbeing policies, procedures and legislative requirements.
· Identify, report and manage hazards, incidents and risks.
· Participate in health and safety activities, initiatives and continuous improvement efforts.
· Take reasonable care to ensure personal safety and the safety of others.

Te Tiriti o Waitangi, Diversity and Sustainability
· Demonstrate commitment to Te Tiriti o Waitangi through culturally safe and respectful practice.
· Promote diversity, equity and inclusion in all interactions and service delivery.
· Support environmentally sustainable and socially responsible business practices.




	Role Requirements

	Education and qualifications required:
· Degree in Physiotherapy
· NZ Physiotherapy Board registration and current Annual Practicing Certificate

Experience and skills desirable:
· MSK Physiotherapy experience
· Current Experience working on ACC ICPMSK or Vocational Rehabilitation Contracts
· Excellent communications skills and be a real team leader and advocate for clients  
· Compassionate, inclusive and culturally safe  
· Excellent administration management skills 
· Exceptional task and time management 
· Organised & structured in prioritising tasks 
· Able to work effectively, efficiently and autonomously 
· Knowledge of Health & Safety and Privacy legislation 
· Knowledge of ACC legislation 
· High level of competency in technology including Excel, Gensolve and our MS Office
· Confidence in financial management and decision making  
· To share the vision of Active+ 
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