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Van Sales Representative (Relief VSR)
Position Title: Van Sales Representative (Relief VSR)
Reports To: Sales Manager
Location: Auckland
Hours of Work: Monday to Friday, 5:30am – 2:00pm



Role Purpose

The Van Sales Representative (Relief) is responsible for maintaining exceptional in-store standards across Bidfood Convenience customer stores.

This is a hands-on, execution-focused role requiring a high level of ownership, attention to detail, and self-management.

Success in this role is achieved through consistently maintaining freezer standards, stock accuracy, merchandising compliance, customer relationships, and adherence to structured call cycles.

The Relief VSR supports existing territories and covers planned and unplanned leave. Following successful completion of training and a minimum 90-day development period, opportunities may exist to progress into a dedicated territory.



Key Responsibilities

In-Store Execution

· Maintain freezers and displays to a high standard of cleanliness and presentation.

· Merchandise products in line with company standards and planograms.

· Rotate stock correctly using FIFO principles.

· Ensure products are stocked, displayed, and presented correctly.

· Install and maintain promotional and point-of-sale material.

· Leave every store clean, organised, and retail-ready.



Territory and Call Cycle Management

· Complete all assigned customer visits as scheduled.

· Follow structured call cycles and route plans.

· Manage time effectively across multiple customer sites.

· Maintain consistent execution standards throughout the territory.



Stock Management

· Manage stock accurately on assigned vehicles.

· Identify and report damaged, expired, or missing stock.

· Maintain stock accuracy and minimise variances.

· Support stock counts and inventory processes as required.



Customer Service

· Build and maintain positive working relationships with store owners and staff.

· Conduct yourself professionally at all times.

· Respond to customer needs in a courteous and respectful manner.

· Represent Bidfood and its brands positively within the market.



Delivery and Administration

· Complete deliveries accurately and efficiently.

· Generate invoices and obtain proof of delivery.

· Complete all required documentation accurately and on time.

· Use company systems and handheld technology effectively.



Vehicle and Equipment

· Maintain a clean and organised vehicle.

· Complete required vehicle inspections and reporting.

· Ensure all equipment is maintained and operational.



Health, Safety and Food Safety

· Follow all company Health and Safety policies and procedures.

· Report hazards, injuries, incidents, and near misses immediately.

· Follow all Food Safety and Food Control Plan requirements.

· Ensure products are stored and transported safely.



Key Performance Indicators

Performance in this role will be measured against:

· Completion of scheduled customer calls.

· Merchandising and freezer presentation standards.

· Stock accuracy and inventory control.

· Planogram and point-of-sale compliance.

· Quality of customer relationships.

· Timely completion of administrative requirements.

· Vehicle standards and maintenance compliance.

· Health and Safety and Food Safety compliance.



Key Behaviours and Expectations

The successful candidate will consistently demonstrate the following:

Ownership

· Takes responsibility for store standards and outcomes.

· Notices when something is not right and fixes it.

Attention to Detail

· Maintains high standards of presentation, cleanliness, and stock accuracy.

· Consistently follows merchandising and compliance requirements.

Work Ethic

· Comfortable with physical and repetitive work.

· Works productively throughout the day without supervision.

Reliability

· Consistently arrives prepared and on time.

· Follows through on commitments.

Independence

· Organises work effectively.

· Works confidently and professionally on their own.

Customer Focus

· Builds trust and rapport with customers.

· Maintains positive and professional relationships.



Employee Acceptance

I acknowledge that I have read and understood the responsibilities and expectations of this position. I agree to perform my duties in accordance with this Position Description and all company policies and procedures.

Employee Name: ______________________________________

Signature: ___________________________________________

Date: _______________________________________________
