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Location:
Wellington

Reporting to:
Head of Digital Employee Services
Business Unit:
People and Culture
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About FMG
Formed by farmers for farmers over a century ago, FMG is New Zealand’s leading rural insurer providing risk advice and insurance solutions for farmers, growers, commercial businesses, the lifestyle sector and residential clients.

We’re proudly 100% New Zealand owned and operated and our focus is on helping our clients to achieve their goals.  As a mutual organisation, we’re all about giving rural New Zealanders a better deal, and part of this involves reinvesting all profits back into the business to keep premiums low and ensure the future sustainability of the organisation.



FMG’s Values
The FMG brand represents promises about what clients can expect from us and each of us is responsible for delivering these promises.  Living our company values means we deliver the best brand experience for our clients.  Our company values are:
	· Do what's right - Whāia te ara tika
	· Make it happen - Whakatutukitia

	· We're in it together - Ko tātau tātau
	· Proud of who we are - Whakahīhī i te whakapapa




Work Environment
We strive to provide an environment that promotes and fosters achievement. We place importance on career development and training to give our people the tools they need to succeed.

FMG’s Head Office in central Wellington houses the Leadership Team and is the base for a number of corporate business units

Purpose of the role
The Workday Analyst is responsible for supporting, configuring and continuously improving FMG’s People Technology platforms, with a specific focus on leading the deployment of the Workday Recruitment and Talent Optimisation modules in partnership with FMG’s implementation partner. The role ensures Workday and related systems are designed and governed in a way that supports great employee and leader experiences, accurate people data, effective reporting, and practical, sustainable People and Culture processes.


Key Responsibilities
	Area
	Responsibilities

	Employee Services Delivery  
	· Maintain and improve Workday and related People Technology platforms to ensure employee data is accurate, secure, well-governed and useful for reporting, decision-making and operational delivery.

· Improving service delivery following feedback from both internal and external stakeholders and implementing solutions to better increase service delivery. 

· Provide technical support and training to P&C employees and other system users. 

· Develop, maintain and improve Workday reports, dashboards and people insights that support operational delivery, strategic decision-making, data quality monitoring and benefits realisation across People and Culture.

· Ensure People Technology practices and system processes comply with relevant policies, laws, regulations, data governance standards and internal controls.

· Informing stakeholders and end users of service disruptions and resolution status 

· Building and running reports according to standardised schedules and responding to ad-hoc reporting requests from across the organisation.​ 

	Configuration and Enhancements
	· Support and execute Workday configuration and enhancement activity across core People and Culture processes, including Recruitment, Talent Optimisation, and other People Technology initiatives as required.

· Lead testing, validation, defect resolution and release readiness activities for Workday changes, enhancements, system updates and new module functionality.

· Work with functional users to provide technical support, research, troubleshoot, and resolve issues with core HCM and other HR modules.  

· Provide support, break/fix, problem solving, and operational support. 
· Communicating improvements and solutions to business processes 

· Partner with the wider P&C team to build, enhance and deliver business processes to support self-service and the end user experience.  

· Partner with FMG’s implementation partner and internal stakeholders to lead the configuration, testing, validation and deployment of Workday Recruitment and Talent Optimisation, ensuring solutions are practical, scalable, user-focused and aligned to FMG’s process, data, risk and compliance requirements.

· Seek opportunities to maximise Digital Employee Services system functionality by upskill in technical ability, and researching emerging improvements​ 

	System Management and Auditing
	· Participate and support regular audits and data validation. 

· Manage and maintain the Digital Employee Services system, ensuring data accuracy and system functionality. 

· Participate in system upgrades, including testing and implementation of new features 

· Identify opportunities to simplify People and Culture processes, improve data quality, reduce manual effort and strengthen employee and leader self-service through better Workday design and practical system solutions.

	Collaboration and Relationship Management
	· Work collaboratively with stakeholders across FMG, People and Culture, Technology, external partners and implementation specialists to understand requirements and deliver practical, sustainable People Technology outcomes.

· Building and maintaining effective relationships with key individuals and groups from relevant sectors and organisations 

· Contributing as required to the delivery of Group and cross-functional strategies, activities, initiatives and programmes / projects. 

· Plan and facilitate discovery, design and testing workshops to gather requirements, validate proposed solutions and support effective adoption of new Workday functionality.

· Monitoring user compliance and upskilling where appropriate to ensure business processes and required data standards are met for effective and accurate system reporting.​ 

	Policy and statutory compliance
	· Comply with company policies, guidelines and procedures.

	Wellbeing and Safety
	· Comply with wellbeing and safety policies and procedures, including accident and incident reporting and hazard management requirements.

· Work in a safe manner at all times and do not undertake activities without appropriate training.

· Comply with corporate policies, guidelines and procedures.

· Comply with all legislation governing employment.


	COMPETENCIES

	*see competency framework for behaviours expected at each level
	Expected Level

	Customer Driven (Internal & External)

A commitment to understanding the needs and best interests of both internal and external customers, in order to provide them with outstanding customer service and help them to make informed decisions.
	Intermediate*

	Accountability

Taking personal ownership of decisions, behaviour, and development, and being responsible for how these actions impact on the wider organisation and customers.  
	Intermediate*

	Adaptability

Demonstrating a willingness to engage in a changing environment and being flexible and comfortable working with change.
	Intermediate*

	Motivation and Drive

The determination to achieve goals and strive for excellence.
	Intermediate*

	Motivating and Developing Others

A commitment to getting the best out of people and motivating them to reach their full potential.
	Intermediate*

	Relationship Building

Developing and maintaining positive, professional relationships that are built on mutual trust and respect.
	Intermediate*

	Team Work

Making a positive contribution to the FMG team and collaborating effectively with others to achieve objectives.
	Intermediate*


	KNOWLEDGE

	Qualifications
	· Relevant tertiary qualification or equivalent experience in Human Resources, Information Technology, Business Analysis, Data Analytics, HRIS or a related field.

	Experience
	· Proven experience working with Workday in a People Systems, HRIS or HR Technology role, including configuration, business process support, reporting, testing and delivery of system enhancements. Experience with Workday Recruitment and/or Workday Talent Optimisation would be highly regarded.

· Experience developing Workday reports, dashboards and insights, with exposure to reporting and visualisation tools such as Power BI highly desirable.

· Strong stakeholder engagement and delivery skills, with the ability to translate business requirements into clear, practical system solutions and work effectively with implementation partners, People and Culture teams and business stakeholders.

· Strategic thinking and problem solving-skills 

	Business Knowledge and Industry Awareness
	· Understands the internal workings of FMG and how business works; understands FMG's position in the advice and insurance market and knows the competition.
· Affinity with the rural community and keep up to date with the economic, political, and environmental issues affecting our clients.
· Prior financial services or insurance industry knowledge and experience would be highly regarded
· Can expertly use relevant software and technology to its full capacity

	Legal Knowledge
	· Understands the importance of privacy, data security, audit requirements, employment-related obligations and strong system controls in a People Technology environment.


	SKILLS

	Verbal Communications Skills
	Communicates clearly in order to present information to persuade and influence others.

	Listening Skills
	Demonstrates active listening skills through eye contact, paraphrasing, appropriate body language and checking understanding.

	Technology Skills
	Confident using Workday and related People Technology tools to configure processes, analyse data, build reports, troubleshoot issues and support system enhancements.


	Risk Assessment Skills
	Identifies, understands and mitigates the risks that may impact on FMG's strategy, initiatives and reputation.


Relationship
	External
	Internal
	Committees/Groups

	· Partners and suppliers
· HR Professional organisations

	· Chief Executive

· Executive Leadership Team
· Senior Leadership Group
· People and Culture team 
· All Employees
	




Financial Authority Levels

· No authority to approve or commit expenditure
People and Culture Authority Levels

· Not applicable
Delegated Authority Levels
· Delegated authority levels for the individual role-holder will be advised following assessment, training and approval as per the requirements of the FMG Delegated Authority Policy.


Agreement
I agree to the outline of the role as contained in this document and recognise that the contents may need to be amended from time to time to reflect changing business requirements.

I as Job holder, allow my Manager to gather information from third parties where necessary for the purposes of performance management.
Agreement will be via electronic signature as evidenced on the acceptance form.[image: image1.png]
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