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POSITION DESCRIPTION

Position Title: Amazon Kindle, Echo, FireTV, EERO Brand Ambassador
Business Unit: Retail Data Acquisition Services	                             Reports to: Program manager
Purpose of role: 
As the Amazon Brand Amabassador, you will primarily be responsible for liaising with Store Staff & Managements as you drive knowledge, capability and brand presence of the selected Amazon product range & offerings:
· Product Capability Training
· Experiential events including New Product Launches & Promotional events
· Sales Training 
· Merchandising and relationship leveraging for instore real estate

Reporting to the Program Manager at RDAS, you will also be responsible for liaising, training and assisting team members across Retailers to increase product knowledge & sales, while directing a small number of merchandisers to maintain maximum brand presence.


1. Key Duties & Responsibilities:
Reporting directly to Program Manager, you will need to:
· Drive capability of store staff’s knowledge of Devices & EERO product suite
· Perform live at store demonstrations
· Provide Sales support whilst in store
· Display an utmost focus on professionalism and understanding with potential customers
· Attend product induction and ad-hoc product/sales support training as required
· Promote the Amazon brand image in a positive manner
· Plan, manage & visit stores 
· Report back to the Program Manger as required and provide any feedback/suggestions for improvements for campaigns using internal reporting platform
· Record Capability ranking of stores & store staff
· Travel between Key stores as per monthly planner 
· Use Teams/other digital tools to liaise
· Key Ad-hoc events & product launches on weekends (Approx. 4 to 6 times a year)
· As required complete regional travel (Approx. 4 to 6 times a year)
· Complete any administration/reporting for day activities as required




2. Selection Criteria

2.1 Essential/Desirable

· Previous Brand Ambassador and/or Sales representative experience favorable
· Electronic devices and/or sales experience preferred but not necessary
· Passion and capability with technology and hardware
· Ability to communicate with different types of customers
· Stakeholder engagement and relationship building
· Comfortable in a highly autonomous role
· Ability to travel out of town as requried
· Previous experience in Field Marketing or POS Marketing
· Previous experience in autonomous roles
· Proficiency with tablets, technology and internet products
· Full New Zealand Driver’s License

2.2 Competencies

· Friendly
· Confident Communicator
· Knowledgeable and savvy with internet/phone technologies
· Highly autonomous
· Solid resilience
· Social-Media Savvy
· Attention to detail

3. Performance Measures
3.1 Key Performance Indicators
3.2 Compliance with Position Description
3.3 Demonstration of the RDAS REACH values
3.4 Compliance with RDAS policies, procedures and practices
3.5 Feedback from relevant stakeholders

4. Work Health and Safety
4.1 Compliance with RDAS Work Health and Safety policy and procedures at all times
4.2 Employees must report all hazards and incidents to their supervisors as soon as practically possible to ensure their own health and safety and the health and safety of others in our workplace, including contractors and third parties.

5. REACH Values


5.1 Demonstration of the RDAS REACH values:
	RESPECT:
	Respect and value people, their time, their points of view and overall needs. Treat all employees, clients, and other individuals with the utmost dignity.


	EXCELLENCE:

	Commit to excellence, and consistently ensure the highest standards in service performance, quality of work, accountability, and dedication to developing employees. 


	ACCOUNTABILITY:
	Engage fully and willingly in everything you do. Be accountable and responsible creating a clear and effective work environment for everyone you work with.


	COLLABORATION:

	Encourage a collaborative spirit to ensure the best solutions for our clients, and the personal and professional growth of our employees. Teamwork and support facilitate success. 


	HONOUR:
	
	Act honorably, and perform with the highest level of integrity and ethics. Trustworthiness and honesty foster long-standing relationships which are core to our being. 



Please note: this role is employed by Retail Data Acquisition Services (RDAS) on behalf of our client Amazon. 
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