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Job Description for
Date
Position	Liquor Sales Representative
Reports To	Sales Manager

Company Vision
"We will be the very best foodservice distributor by being innovative and responsive to the interest and continued success of our customers, which in turn will provide for the success of our co-workers, suppliers and community."
Position Purpose
The purpose of this role is to grow Bidfood's liquor market share and profitability throughout the assigned region by developing strong customer relationships, identifying new business opportunities, providing expert liquor category advice, and managing the branch liquor category in partnership with the Purchasing Manager.
The Liquor Sales Representative acts as Bidfood's liquor category expert, ensuring customers have access to the right product range while supporting internal teams with product knowledge, supplier relationships and category development.

Key Working Relationships
The Liquor Sales Representative works closely with:
· Sales Manager
· Purchasing Manager
· Foodservice Sales Representatives
· Telemarketing Team
· Distribution Team
· Credit Control
· National Liquor BDM
· Liquor Suppliers
· Bidfood Customers

Core Responsibilities
1. Sales Growth & Business Development
a. Achieve agreed monthly liquor sales and GP budgets.
b. Increase Bidfood's liquor market share across the region.
c. Identify and secure new liquor customers.
d. Develop opportunities within existing foodservice accounts.
e. Promote supplier initiatives, promotional programmes and new products.
f. Grow the number of liquor lines sold across existing accounts.
g. Conduct regular customer visits and prospecting activity.
2. Customer Relationship Management
a. Build long-term partnerships with customers.
b. Provide expert advice on wines, beers, spirits and emerging market trends.
c. Identify opportunities to improve customers' beverage offering.
d. Deliver exceptional customer service.
e. Maintain regular communication with customers regarding promotions and new products.
3. Liquor Category Management
a. Working alongside the Purchasing Manager.
b. Recommend products for ranging.
c. Monitor stock availability and identify replenishment requirements.
d. Assist in managing stock levels to minimise out-of-stock situations.
e. Help identify and clear slow moving stock.
f. Review the liquor range and recommend additions or deletions.
g. Identify new category opportunities and market trends.
4. Supplier Relationship Management
a. Develop strong working relationships with liquor suppliers.
b. Maintain current knowledge of supplier portfolios.
c. Work with suppliers on promotions, training and new product launches.
d. Attend supplier tastings, trade events and industry functions where appropriate.
e. Liaise with the National Liquor BDM regarding national initiatives.
5. Sales Team Support
a. Assist Foodservice Sales Representatives with liquor opportunities.
b. Provide product knowledge and category training.
c. Support branch promotions and liquor campaigns.
d. Share market intelligence with the wider sales team.
6. Marketing & Product Promotion
a. Assist with monthly promotional planning.
b. Recommend products for brochures, EDMs and online promotions.
c. Identify seasonal opportunities.
d. Support customer tasting events where appropriate.
7. Territory & Account Management
a. Maintain an organised customer call cycle.
b. Complete customer visit records in BidIQ.
c. Maintain accurate customer records.
d. Submit required reports to the Sales Manager.
e. Ensure customer information remains current.
8. Systems & Administration
a. Maintain competency in:
i. Realtime
ii. myBidfood
iii. BidIQ
iv. Houdini
b. Process customer orders where required.
c. Ensure new customers have approved credit facilities prior to trading.
9. Financial Responsibility
a. Achieve sales and GP objectives.
b. Maintain pricing discipline.
c. Assist Credit Control when required.
d. Monitor customer account performance.
10. Team Contribution
a. Attend sales meetings.
b. Attend supplier conferences and training.
c. Assist with stocktakes.
d. Support other departments as required.
e. Contribute positively to branch culture.

General Responsibilities
· Represent Bidfood professionally.
· Maintain a high standard of personal presentation.
· Comply with company policies and procedures.
· Carry out additional duties as reasonably requested.

Food Safety
· Comply with Bidfood's Food Control Plan.
· Follow all food safety procedures.
· Report any food safety issues immediately.

Health & Safety
Employees must:
· Follow all Health & Safety procedures.
· Report hazards, accidents and near misses.
· Operate company vehicles safely.
· Take reasonable care of themselves and others.

Key Performance Indicators (KPIs)
Sales Performance
· Achievement of monthly liquor sales budget
· Achievement of GP targets
· Growth in liquor market share
Customer Growth
· New liquor customers secured
· Increased liquor sales to existing customers
· Customer retention
Category Management
· Stock availability
· Reduction in out-of-stocks
· Successful management of slow-moving stock
· Product range optimisation
Supplier Relationships
· Strong supplier engagement
· Successful promotional execution
· Support of national liquor initiatives
Operational Excellence
· Accurate BidIQ activity
· Customer call completion
· System competency
· Reporting accuracy
Team Contribution
· Support provided to Sales Representatives
· Contribution to branch performance
· Positive working relationships across departments

Employee Acknowledgement
I acknowledge that I have read and understood the responsibilities and expectations of this role. I agree to perform the duties to the best of my ability and comply with company systems, policies, and standards.
Employee Name: __________________________
Signature: __________________________
Date: __________________________
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