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Position Description

	Position title:
	Clinical Lead  
	Date:
	September 2024

	Reports to:
	Chief Executive Officer, Southern Cross Wellness Partners
	Department:
	Southern Cross Wellness Partners

	Number of reports:
	2-3 direct reports 
	Location:
	Wellington, Christchurch, or Auckland. 

	Delegated financial authority:
	N/A
	Budget ownership:
	No

	Level of influence:
	Leading self Leading others
Leading leaders



	Our Organisation

	Southern Cross Wellness Partners was formed in 2024 following the amalgamation of two separate legal entities and brands – Raise Mental Health (EAP and Mental Health services) and MedPro Healthcare (occupational health nursing services). We are a wholly owned subsidiary of Southern Cross Healthcare, and our vision is to help people live their best lives by reimagining healthcare.
We’ve set course for the next generation of healthcare in Aotearoa New Zealand through our Reimagining 2033 Strategy. We see an organisation where patients, their whanau, specialist and funders are able to access an integrated and connected health ecosystem that traverses a continuum of care needs.
As part of our transformation from a hospital to healthcare organisation, we will continue to build on our organisational capabilities. Through these efforts and expanding scope, we will drive to create new opportunities which will open up access to new markets and partnerships.
As New Zealand’s largest non-government provider of healthcare, our strong “for purpose ethos” and position as one of New Zealand’s leading and most trusted brands, we are poised to be able to deliver healthcare services like no other.



	Vision
	Purpose

	
Our vision is for what we aspire.

To help people live their best lives by reimagining healthcare.

	
Our purpose is why we exist.

To advance the provision of quality healthcare in Aotearoa New Zealand.



	Our Values

	
Care First: Care is at our heart. It’s the foundation of who we are and how we approach our mahi. Through genuine manaakitanga, we deliver a quality of care that makes healthcare more human. 

Better Together: Our strength comes from connection and collaboration – we bring together our diverse skills, perspectives, and experiences in the spirit of partnership and kotahitanga. We all play our part creating better outcomes for everyone. 

Pursue Excellence: Every day brings a new opportunity to improve, innovate, and excel. We don’t settle for ‘good enough’. We’re here to do our best work, delivering our best care for the people and communities we serve.




	 Role Purpose

	The Clinical Lead plays a pivotal role in shaping the clinical direction and ensuring the quality of services offered. They provide leadership and expertise to various teams, including triage, wellbeing specialists, and the wider network of mental health clinicians. Their oversight extends to maintaining robust clinical governance, supporting effective triage processes, and fostering a competent and well-supported clinical workforce. 
In addition, the Clinical Lead acts as a linchpin in managing the mental health clinician network, offering them clinical guidance and support. They also take on a direct leadership role with the wellbeing specialist team, ensuring their effectiveness. Finally, they play a crucial part in shaping training initiatives, bringing their clinical expertise to bear to ensure all training aligns with the highest standards of practice. 



	Key Relationships
	

	Internal
· Senior Leadership Team 
· Southern Cross Wellness Partners Team
· Southern Cross National Office Support Team
	External
· Managers of client organisations 
· Third party contractors/suppliers 




	Key Accountabilities

	Clinical Leadership and Governance 
· Key member of the Wellness Partners Leadership Team. 
· Provide overall clinical direction to the business. 
· Ensure the robustness and quality of service offerings. 
· Lead and uphold clinical governance standards. 
· Provide guidance on confidentiality, processes, risk management, and complaints. 
· Attend external individual supervision, internal peer supervision, case management meetings, and cultural supervision. 

Triage Team Support 
· Offer guidance and support to the triage team. 
· Ensure effective and efficient triage processes. 

Clinician and Contractor Network Management 
· Oversee and manage the network of mental health clinicians and contractors (counsellors, life coaches, psychologists).
· Provide clinical support and guidance. 
· Interview and onboard new contractors. 

Wellbeing Team Leadership and Management 
· Provide leadership, supervision, and support to the team. 
· Provide clinical and case management for full-time wellbeing staff. 

Training and Development Leadership 
· Provide clinical expertise and leadership in all training and development initiatives and educational material. 
· Ensure training programs align with clinical best practices. 
· Support the creation and development of trainings, handouts, and presentations. 
· Present trainings as needed. 

Professional Responsibility 
· Accept responsibility for ensuring that conduct and activities meet the standards of the professional, ethical, and relevant legislated requirements, especially confidentiality and privacy laws and mental health laws. 
· Consistently maintain standards of honesty, integrity, and reliability. 
· An awareness of necessary boundaries that reflect the importance of not taking on inappropriate roles around the needs of clients. 
· Source, Propose, Participate and complete agreed professional development. 
· Abide by Values/Code of ethics as well as code of ethics of counselling membership body. 
· Keep Annual Practicing Certificate up to date and have an active membership to a counselling body. 

Health, Safety and Wellbeing
· All employees are responsible for complying with health and safety policies and procedures.
· You are responsible for your own health and safety while at work and ensuring that your actions or inactions do not put others at risk.
·  Identify, report and self-manage hazards where appropriate.
· Ensure that you complete early and accurate reporting of incidents at work. 
· Participate and co-operate for shared health and safety responsibilities 
· Actively participate where improvements to health and safety at SCHL can be made

Commitment to the principles of Te Tiriti o Waitangi  
· Demonstrate awareness and understanding of Te Tiriti o Waitangi obligations through manaakitanga (respect) and kawa whakaruruhau (cultural safety) as evidenced in interpersonal relationships.

Commitment to Diversity, Equity and Inclusion (DEI)
· Honour diversity by acknowledging and respecting others’ spiritual beliefs, cultural practices and lifestyle choices as evidenced in interpersonal relationships.
· Seek opportunities to include diversity, equity and inclusion practices in everyday work.
 
Commitment to Environment, Social and Governance (ESG)
· Engage in sustainable practices whenever possible.  Try to reduce the environmental impact of your work and take an active role to initiate change to meet Southern Cross' ESG (Environmental, Social and Governance) commitments. 
· Actively engage to improve your knowledge regarding sustainable practices whenever possible.




	Role Requirements 
	

	Minimum experience required: 
· Minimum 10 years’ experience in counselling role.
· Excellent written and verbal interpersonal and communication skills. 
· Sound judgement always ensuring client and business-related confidentiality. 
· Resilience and the ability to work effectively under pressure. 
· Ability to effectively manage priorities and multitask. 
· Understanding and experience in brief therapy, CBT, ACT, solution focused therapy. 
· Proven experience in case management and a variety of counselling methodologies. 
· Proven experience in programme development, training development and presenting training. 
· Sound understanding of counselling ethics and the applicable laws. 
· Experience with coaching or managing team members or being in a leadership role. 
· Computer literacy with a firm grasp of Outlook, Word and Excel. 

Experience desirable: 
· Experience within the healthcare or related sectors. 
· Critical incident response (CIMA trained). 
· Experience with Trauma or Trauma Recovery counselling modalities. 
· Experience working with AOD. 
· Experience working with high risk clients. 

	Minimum education and training required: 
· Relevant tertiary qualification (post graduate). 
· Critical Incident Response Training. 
· Member of counselling body (Example NZAC). 
· A current annual practising certificate.

Education and training desirable: 
· Masters Degree or above. 




	Leadership Attributes 
	

	Human Centred Leadership
· Empathy
· Adaptability
· Connection

Performance Coach
· Accountability
· Engagement
· Collaboration
	Change Enabler
· Execution
· Energy
· Contribution
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