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POSITION DESCRIPTION 

	Position
	Cleaner

	Service 
	Te Waipuna Health 

	Reporting to:
	Kaihautū - Te Waipuna Health 

	Staff responsibility: 
	Nil

	Job purpose 
	This role will be responsible for ensuring the Waverley clinic is kept clean and sanitary. 
 

	Accepted by:




NAME
	Employee:






	Date:



Background
Te Oranganui is an Iwi governed Health and Social Service Organisation.  Established in 1993, Te Oranganui has seven service lines and covers the iwi boundaries of Ngāti Apa/Ngā Wairiki, Te Ātihaunui a Pāpārangi and Ngā Rauru Kītahi.  The seven services are;
Te Waipuna:	 		Primary Health & Medical
Te Taihāhā: 			Disability Support Service
Waiora Hinengaro: 		Vocations, Mental Health and Addictions
Toiora Whānau: 		Whānau and Community 
Waiora Whānau: 		Healthy Families
Whakahaumanu Mana Tāne: 	Clinical Services Corrections
Te Taituarā: 			Business Unit

Vision				Korowaitia te puna waiora, hei oranga motuhake mō te iwi
Mission statement		To empower whānau into their future
Values
	Tika		Excellence in how we do things
	Whānau		 At the centre of everything we do
	Pono		Act with honesty and integrity
	Mahitahi		Committed to working together for the betterment of our Whānau,    
 			 Hapū, Iwi and communities


Key Results Area 1:	Maintain a high standard of cleaning
Tasks:
· Completion of all daily cleaning tasks as set on the cleaning schedule to ensure clinic areas are clean, tidy and presentable (see Appendix 1.0)
· Managing supplies economically, avoiding wastage. 
•   Informing the Service Manager of any faults or defects that may impact clinic operation
· Manage cleaning stock and resources as required to fulfil the duties on the schedule. 

Key Results Area 2:	Safe Cleaning practices
Tasks:
· Awareness and compliance with policies relating to chemical safety use and storage. 
· Ensuring that no cleaning product, (diluted or otherwise), is left unlocked or unattended. 
· Ensuring all cleaning products are locked away when not in use. 
· Ensuring chemical spills are dealt with according to policy. 
· Maintaining all infection control standards and adhering to the organisation's policy.
· Control Products at all times. 
· Adhering to all Health and Safety policies

General Provisions 

· Actively participate in Te Oranganui kaupapa activities including attending hui, karakia, whakawhanaungatanga, waiata sessions etc;
· Uphold the principles of Whānau Ora – working across teams and functions; acknowledging the unique skills and abilities all kaimahi bring 
· Ensure you maintain an accurate and up to date understanding of Te Oranganui policies and that you uphold these at all times;
· Ensure the health & safety of yourself as well as others in your working environment, upholding organisational health and safety policies and procedures at all times;
· Proactively promote Te Oranganui in a positive light in all activities 
· Actively participate in ongoing professional development and in service training opportunities

The above statements are intended to describe the general nature and level of work being performed by the job holder. They are not construed as an exhaustive list of all responsibilities, duties, or skills required of the job holder. From time to time, personnel may be required to perform duties outside of their normal responsibilities as needed.


PERSON SPECIFICATION
Experience & Qualifications
· Proven experience working as a Cleaner

Essential skills
· In depth knowledge of cleaning chemicals and supplies

Personal Attributes 
· A friendly “Can Do” attitude 
· A key eye for detail

Physical Attributes – Administration/Management positions  
· Occasional lifting up to 10 kg.
· Able to handle heavy equipment and machinery

Other requirements of this position
· Current clean, full NZ driver license
· Must be able to pass Te Oranganui’s background check process 





































Appendix1.0
TE WAIPUNA HEALTH CENTRE – WAVERLEY CLEANING SCHEDULE 


	Servicing Areas
	Specification
	Daily 
	
	Weekly
	Monthly
	
	
	

	Medical Centre
	Clean & disinfectant all hand basins in consultation rooms
	ü
	
	
	
	
	
	

	
	Mop vinyl floors in consultation rooms
	ü
	
	
	
	
	
	

	
	Wipe all seats with damp cloth
	ü
	
	
	
	
	
	

	
	Spot dust furniture & skirting
	ü
	
	
	
	
	
	

	
	 Wipe top counters only
	ü
	
	
	
	
	
	

	
	Clean window sills with damp cloth
	
	
	ü
	
	
	
	

	
	Spot clean glass 
	ü
	
	
	
	
	
	

	
	Spot clean walls
	ü
	
	
	
	
	
	

	
	Dust all light switches & bookcases
	
	
	ü
	
	
	
	

	
	Vacuum carpet areas
	ü
	
	
	
	
	
	

	
	Empty rubbish bins and put into skip bin
	ü
	
	
	
	
	
	

	
	Clean cobwebs /sensors
	
	
	ü
	
	
	
	

	
	Wash internal windows
	
	
	
	ü
	
	
	

	
	Sweep front steps of clinic 
	ü
	
	
	
	
	
	



	Toilets 
	
	
	
	
	
	
	
	

	
	Mop vinyl floors
	ü
	
	
	
	
	
	

	
	Clean all light switches/wipe if dirty
	ü
	
	
	
	
	
	

	
	Clean ceiling fans in toilet 
	
	
	
	ü
	
	
	

	
	Clean cobwebs /sensors
	
	
	ü
	
	
	
	

	
	Spot clean walls/door/skirting
	ü
	
	
	
	
	
	

	
	Clean & disinfect hand basins, taps (including around tap bases), plug holes, pipes,  and  underside of basins
	ü
	
	
	
	
	
	

	
	Disinfect toilet seats & upstands
	ü
	
	
	
	
	
	

	
	Damp wipe window sills
	
	
	ü
	
	
	
	

	
	Refill toilet roll dispenser & hand towels
	ü
	
	
	
	
	
	

	
	Toilets to be cleaned daily
	ü
	
	
	
	
	
	



	Kitchen 
	
	
	
	
	
	
	
	

	
	Mop vinyl floors
	ü
	
	
	
	

	
	Clean all light switches/wipe if dirty
	ü
	
	
	
	
	

	
	Sweep front steps of kitchen 
	ü
	
	
	
	
	







page 4 of 4
image1.jpeg
SZRON

TE ORANGANUI





image2.jpeg
APREN

TE ORANGANUI




